.--the line that never ends... 


agement that offers life insurance at cost... It is an inspir- 
ing procession, this line that never ends. And it speaks to you 
a tribute 


See them as they pass: the widows who never had to face 
stark want; didn’t halt when 
their fathers passed away; men whose sunset years are com- 
fortable and carefree; mothers who are giving their young- 
sters a real start in life—an endless procession of people who 
enjoy financial security because of the 


youngsters whose education 


a message of hearts at ease and minds at peace... 
to the Northwestern Mutual—strong, trusted, friendly—an 
unfailing assurance of “a safe tomorrow for yeu and yours.” 


Send the coupon for booklet entitled “Your 


Northwestern Mutual. These are people Part of a Billion Dollar Estate” 


who share in assets exceeding a billion 
They profit from the wise 
counsel of Northwestern Mutual repre- 


dollars. 


Mutual 


LIFE INSURANCE COMPANY 


sentatives, who are sound business men, 
A Billion Dollar Estate, 


specialists skilled in moulding insur- 
ance plans to fit individual needs .. . 
This is the endless line of those who 
know their company’s enviable 80-year 
record . . . its steadily mounting 


strength . . . the ability of its man- 


_ This advertisement published 
in THE SATURDAY EVENING POST 
and NATION’S BUSINESS. 
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R, A. Adams Named 
As New Chairman 
of Legal Section 

New Problems Now Arising 


Make Session One of Un- 


usual Interest 











NEW OFFICERS ELECTED 


Chairman—Robert A. Adams, gen- 
eral counsel, American United Life. 

Secretary—Howard W. Kacy, Wash- 
ington, ‘D. C., vice-president and gen- 
eral counsel Acacia Mutual Life. 























Chairman F. J. Wright, Midland Mu- 
ual in opening the Legal Section pro- 
pram of the American Life Convention 
onday in Chicago noted it was the 
BOth. yearly meeting. T. A. Phillips, A. 
. C. president, head of the Minnesota 
Mutual, and Col. C. B. Robbins, man- 
ager and general counsel, A. L. C., ex- 
ended welcome. The latter said 1938 
promises to be a busy one for insurance 
ounsel A number of points never 
before raised may appear. Social secur- 
ty act and its interpretations will occupy 


- of their attention, Col. Robbins 
said. 


Review of Legal Decisions 


M. E. Benson, attorney A. L. C., read 
his annual review of legal decisions. 
Among questions is applicability of the 
incontestable clause to the total and 
permanent disability feature, he said. 
Another ever-present question is taxa- 
tion. He noted Helvering vs. Midland 
Mutual Life, involving income tax, as 
one of the outstanding cases of the year. 
There were a number of cases that the 
entire amount of indebtedness could be 
deducted in computing the estate tax, 
but there was at least one case this year 
in which this precedent was not fol- 
lowed. He discussed relief legislation, 
such as the revised Frazier-Lemke act 
and the social security act, upon which 
there have been a number of rulings. 
€ cited as outstanding cases of the 
year American Life vs. Stewart, before 
the U. S. Supreme Court, in which it 
was held the contestable clause was not 
an adequate remedy at law in defense of 
death claims arising only a few months 
after the policy was issued, and Aetna 
ife vs. Haworth, in which a striking 
tuling was made regarding the use of 
Paid-up insurance and surplus distribu- 
tion following lapse. Courts have sus- 
tained aeronautical exclusion clauses 
generally where these stipulated “pas- 
Senger or otherwise.” 

A. W. Parker, Atlantic Life, read a 
paper on “Jurisdiction of Federal Courts 
in Disability Cases Where the Amount 
(CONTINUED ON PAGE 10) 




















Bonds, Mortgages Reviewed 
at A. L. C. Financial Section 





NEW OFFICERS ELECTED 


Chairman — Alex B. Cunningham, 
Helena, Mont., vice-president and 
treasurer Montana Life.  - 

Secretary—Don F. Roberts, Wash- 
ington, D. C., treasurer Acacia Mutual 


Life. 


Standards to apply to bonds for in- 
vestment were outlined in an address 
before the Financial Section of the 
American Life Convention by Lawrence 
R. Lunden of the school of business 
administration of the University of Min- 
nesota. Mr. Lunden told of studies 
made by the university for the guidance 
of country bankers in investing their 
surplus money. Much of the data was 
secured from studying the portfolios 
of banks that got into trouble during 
the depression. The study took the 
form of a banking clinic, which worked 
with representatives from the office of 
the commissioner of banks, the staff 
of the chief national bank examiner 
for the district, and the office of the 
secretary of the Minnesota Bankers As- 
sociation. 

One ailment found in all the insti- 
tutions was a poorly balanced invest- 
ment portfolio. Therefore all the facil- 
ities of the banking clinic were directed 
to the solution of the proper investment 
policy. The problem was that of dis- 
covering a means of enabling country 
bankers to devise for themselves an 
investment policy and a technique which 
would permit them to build a well bal- 
anced portfolio. 


Outline Rules for Country Banks 


The object was to find rules that 
could —be- applied...with—the. limited fa- 
cilities of the country banks. Mr. Lun- 
den regarded his outline as fairly primi- 
tive, although it will seem elaborate to 
those who are accustomed to making in- 
vestments on impressions received from 
the financial pages of the newspapers. 
He gave a fairly comprehensive outline 
of the test to be applied to utility earn- 
ings, with a much shorter summary on 
industrial bonds, and a very few words 
on railroads. The key to the system is 
an analysis of assets, debts, current 
position, earnings, etc. His analysis of 
utility bonds was divided under 11 
headings, with many sub-headings, and 
a rather lengthy study of the effect of 
possible rate regulations. 

Industrials he regarded as mainly un- 
desirable for country banks, but he had 
no hope that the banks would let them 
alone. Therefore rules for industrials 
were also worked out. 

On railroad bonds the tests are on 
the location of the road, the strength 
of the mortgage position and the finan- 
cial strength of the road. 

W. Walter Williams, Seattle, presi- 
dent Continental, Inc., and past presi- 
dent Mortgage Bankers Association of 
America, spoke on “The Real Estate 





Mortgage in a Changing World.” He 
raised an enormous number of questions 
on the effect of various factors on real 
estate and mortgage values and interest 
rates, from the affect of new inventions 
to the effect of a declining birth rate. 
His talk was divided under the four 
heads of scientific discovery, various 
economic factors, labor, and govern- 
mental and political forces. He pointed 
out the relation between rent, building 
cost and building construction, and sug- 
gested that with rising building costs as 
a deterrent, construction may respond 
slowly to needs, with the effect of im- 
proving the value of existing structures. 
He indicated the government’s inter- 
est in cheap money, and its power to 
maintain low interest rates for some 
time to come. 


Dr. Palyi’s Address 


Dr. Melchior Palyi, economist Uni- 
versity of Chicago, addressed the Fi- 
nancial Section on “International Mone- 
tary Conditions. 

“Europe, like America,” he said, “is 
a laboratory for experiments in mone- 
tary management. Never before have 
governments and central banks pos- 
sessed such financial and political power 
over the economic structure of their 
countries, nor did they ever attempt to 
use such power for guiding or controll- 
ing the business cycle. The outcome is 
absolute uncertainty as to both the aims 
of the monetary management and as to 
its possible results.” 

This was the conclusion of a survey 
of European financial conditions by Dr. 
Palyi. He compared especially the 
British situation with the American, 
pointing out similarities and differences. 
“The great weakness of the American 
set-up, which makes this country again 
the most sensitive center of world eco- 
nomics, is due to the fact that its bank- 
ing structure is intimately inter-related 
with the national debt. ~ 


Effect on New York Stock Exchange 


“This explains why the stock ex- 
change in New York suffered so much 
heavier losses in the recent set-back than 
the far more ‘over-speculated’ London 
exchange. The liquidation of bond 
portfolios of American banks, which is 
inevitable in view of their over-expan- 
sion, creates and maintains a continuous 
pressure on the bond market which in 
turn depresses the country’s financial 
spirits in general. So long as this li- 
quidation lasts and the price of bonds 
is not pegged, the pressure must con- 
tinue, and with it the weakness of the 
markets. 

“Of course, the depressing effect has 
been greatly magnified by other. circum- 
stances such as the foreboding of the 
deflationary effects arising out of pre- 
sumable trends toward a balanced na- 
tional budget. Whether or not such a 
balance wil} be achieved, efforts are 

(CONTINUED ON PAGE 10) 





| eaders At American Life Convention 


Big Attendance 
at the Meeting 
at the Edgewater 





American Life Convention 
Scored a Record Crowd at 
the Annual Muster 





With a record breaking attendance 
the annual meeting of the American Life 
Convention came to a close Thursday 
evening at the Edgewater Beach Hotel, 
Chicago, with the annual convention 
dinner dance. 

Harry R. Wilson of Indianapolis, 
vice-president American United Life, 
senior member of the executive commit- 
tee in point of service with the excep- 
tion of the ex-presidents, was elevated ta 
the presidency. He and T. A. Phillips, 
president Minnesota Mutual Life, who 
was president this year, and was elected 
to the executive committee for two 
years, started their careers on the ex- 
ecutive committee at the same time. Mr. 
Wilson has a wide acquaintance among 
company executives and personally is 
one of the most popular men in the 
business. 


O’Donnell on the Committee 


C. F. O’Donnell, president Southwest- 
ern Life of Dallas, is the new man on 
the executive committee. C. A. Craig 
of Nashville, chairman of the board Na- 
tional Life & Accident, and W. T. Grant, 
president Business Men’s Assurance, 
both superior material for forthcoming 
presidency, were reelected. Julian Price, 
president Jefferson Standard Life, an- 
other man destined for the: presidency 
later on, and G. S. Nollen, president 
Bankers Life of Iowa, are the two hold- 
over members. 

A number of canventioneers arrived 
on Sunday, some hoping to try out the 
golf course before starting the tourna- 
ment Monday. However, rain prevented 
playing and the usual tournament was 
held Monday and Tuesday at the 
Wooded River Country Club with 
Henry Abels, vice-president Franklin 
Life, chairman, in charge. 


Sections Had Meetings 


The executive committee held a meet- 
ing Sunday and Monday. The Legal 
Section opened the formal proceedings 
Monday morning with Vice-president 
and Counsel F. J. Wright of the Mid- 
land Mutual Life of Columbus acting as 
chairman and Robert A. Adams, gen- 
eral counsel American United Life of 
Indianapolis, secretary. Mr. Adams was 
advanced to the chairmanship. The 
Legal Sectian had its luncheon Monday 
and had two sessions Tuesday. 

The Financial Section met all day 

(CONTINUED ON PAGE 10) 
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Nettleship, Mohan 
Retained to Head 
Industrial Section - 


New Membership Require- 
ments to Strengthen Group 
—Excellent Talks Given 


+ 

The effective work of F. M. Nettle- 
ship, secretary of agencies of the Equit- 
able Life of Washington, as chairman 
of the American Life Convention’s In- 
dustrial Section was recognized at the 
annual meeting in Chicago by his re- 
election. T. J. Mohan, vice-president 
Eureka-Maryland, was retained as sec- 
tion secretary. 

The Industrial Section was pleased 
with the change in the American Life 
Convention’s membership requirements 
which will permit many strictly indus- 
trial companies to join the organization. 
The former requirement of $5,000,000 
ordinary in force has been increased to 
$10,000,000 for ordinary companies ; 
while companies with $15,000,000 indus- 
trial in force are now eligible for mem- 
bership. If they later reach the $10,- 
000,000 ordinary requirement they auto- 
matically become ordinary members. 
The new provisions will strengthen the 
section a great deal. : 

The Industrial Section has grown 
rapidly since its formation was ap- 
praved at Toronto by the A. L. C. ex- 
ecutive committee in 1932, F. M. Nettle- 
ship, secretary of agencies Equitable 
Life of Washington, stated in his open- 
ing remarks. Only 13 industrial com- 
panies were members of the A. L. C. 
at that time, he said, and but seven were 
represented at the Industrial Section 
meeting. In five years the section had 
grown to 24 companies and in the last 
year five have been added, bringing total 
life insurance represented. by the section 
to more than $4,000,000,000, of which 
over $2,500,000 is industrial. 


Reducing Industrial Finals 


Careful selection and training of 
agents under supervision of experienced 
assistant superintendents is the surest 
way to reduce finals in industrial insur- 
ance, Curb, assistant secretary 
American National, told the Industrial 
Section. Agency turnover is one of the 
chief causes of finals. Too many com- 

(CONTINUED ON PAGE 21) 








Retiring from Service 
on the Executive Committee 





HERBERT K. LINDSLEY 


President H. K. Lindsley of the 
Farmers & Bankers Life of Wichita, 
Kan., will retire this week as a member 
of the executive committee of the Amer- 
ican Life Convention. He served as 
president two years ago and as is the 
custom was placed on the executive 
committee for two years. Prior to 
having been elected president he was a 
member of the committee. He is re- 
garded as one of the stalwarts of the 
organization and has rendered it most 
effective service. 


Guy Cox on Long Tour 


President Guy W. Cox of John Han- 
cock Mutual will resume his tour of 
agencies on Oct. 19 with a visit to Seat- 
tle. From there he will go to the coast 
agencies in Portland, San Francisco and 
Los Angeles, and will complete his tour 
with visits to Jacksonville, Fla., and At- 
lanta. 

The meeting at San Francisco will be 
attended by representatives of the Oak- 
land agency, and the Los Angeles agency 
group will be joined by representatives 
from Glendale and Long Beach. John 
Hancock representatives from Nashville, 
Birmingham, and Atlanta will meet at 
Atlanta. 

Mr. Cox will be accompanied by J. 
Harry Wood, manager of general agen- 
cies, and J. W. Messenger, superintend- 
ent of agencies. 





Bowles Names Committee to 


Study Mortality Table 


Department and Company Ac- 
tuaries in Group Which Will 
Consider Necessity for Change 


George A. Bowles, Virginia superin- 
tendent and president National Assacia- 
tion of Insurance Commissioners, has 
appointed the following committee to 
study the need for a new mortality table 
and other related problems in all their 
various aspects: 

N. Guertin, actuary New Jersey 
department, chairman; Charles Hughes, 
chief of audit bureau New York depart- 
ment; Lloyd Thomson, principal actu- 
ary Indiana; E. E. Huston, actuary 
Washington department; John  S. 
Thompson, vice-president Mutual Bene- 
fit Life; Charles A. Taylor, actuary 
Life of Virginia. 


Question Raised at Toronto 


At the August meeting of the Asso- 
ciation of Superintendents of Insurance 
of the Provinces of Canada held at Tor- 
onto, Mr. Bowles gave “Some Observa- 
tions on the Need for a New Mortality 
Table,” in which he questioned the ad- 
visability of the continued use of the 
present tables and outlined the mislead- 
ing propaganda which was being based 
on them. In his address he said a com- 
mittee of outstanding actuaries would be 
appointed to investigate the problem in 
all of its aspects and report to the Na- 
tional Association of Insurance Com- 
missioners after it had made a thorough 
investigation. 

Mr. Bowles made the announcement 
after conferences with Commissioners 
Read, Daniel and Williams at the 
meeting of the National Association of 
Insurance Agents and with Commis- 
sioners Pink, Blackall, DeCelles, Pal- 
mer and Lovejoy and Deputy Commis- 
sioner Gough at the meeting of the 
International Association of Casualty & 
Surety Underwriters at White Sulphur 
Springs. 


Cincinnati Actuaries Elect 


R. S. Rust, secretary of the Union 
Central, was elected president of the 
Cincinnati Actuarial Club at the first fall 
meeting. Mr. Rust is one of the found- 
ers of the club. Other officers elected 
are: E. E. Hardcastle, vice-president 
Union Central, vice-president, and R. J. 
Learson, actuary Western & Southern, 
secretary. Mr. Learson read a paper on 
“Mortality Margins in the Current 
Nonparticipating Premiums.” 





Vast Strides Mak 
by Industrial in 
Quarter Century 


Actuary Fackler Notes \, 


ume Growth, Lower (Cy 
Reduced Lapses 


Industrial life insurance has 
vast strides in the last 25 years, , 
alone in growing from the $3,179,4894 
total in force at the end of 1910 to 
$19,463,951,533 on Dec. 31, 1936, but} 
greatly reducing the lapse rate, eff 
ing a very satisfactory showing in r¢ 
tive cost, developing welfare work y 
making many economies in operatic 
E. B. Fackler of Fackler & Breiby, 
sulting actuaries, New York City, 4 
the Industrial Section of the Amerig 
Life Convention at its annual meet 
in Chicago. 

Mr. Fackler gave a comprehensive 
view of industrial insurance and } 
progress and improvements. New| 
dustrial issues improved in the 26 ya 
under review from $750,000,000 in 1) 
to more than five billions in 1930 a 
not far under that last year, he said. 1) 
three largest companies increased th 
writings from $657,000,000 in 1910, 
more than three billions in 1930 4 
nearly that much in 1936; they increas 
their industrial in force from $2,978,% 
759 in 1910 to $15,938,455,916 «last yea 
In that period the number of industri 
policies rose from 23 million to 87 mi 
lion, in round numbers. -The aver 
policy increased from $138 to $224 ft 
all companies, and for the three large 
companies, from $139 to $234. Inde 
trial insurance has increased on t 
average approximately 4.4 times asf 
as United States population, and toi 
insurance of all kinds in industrial com 
panies increased 6.9 times as fast. F 


Improvement in Benefits 


Marked improvement in industrial li 
policy benefits occurred in the 26 ya” 
period, Mr. Fackler said. Earlier they 
was grading of benefits to adults if deal 
occurred early in the policy term, bt 
by 1915 most companies provided ff 
payment of full benefit from date off 
sue in event of accidental death, 2 
after 1921 began the practice of isswit 

(CONTINUED ON PAGE 21) 





EXECUTIVE COMMITTEEMEN AMERICAN CONVENTION 





GERARD S. NOLLEN, Des Moines 
President Bankers Life 


W. T. GRANT, Kansas City, 
President Business Men’s Assurance 


Cc. A. CRAIG, Nashville 
Chairman National Life & Accident 


ES CE a 


JULIAN PRICE, Greemsboro, N. ¢: 
President Jefferson Standard Life 
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_Y. Code Draft 
jisturbs Experts 
it Home Offices 


See Disquieting Possibilities 
if Passed in Anything Like 
Proposed Form 


NEW YORK—As they dig into the 
ections involving life insurance in the 
luminous proposed revision of New 
ork’s insurance laws, a number of life 
surance Officials have become very 
uch disturbed about the effect on their 
ompanies if the tentative draft were 
» be adopted in anything like its pres- 
nt form. They are hesitant about tak- 
g exception to the proposed revision 
or they do not wish to be regarded as 
niping at the results of the New York 
epartment’s two years of hard work. 
t the same time, it is apparent that 
any of them feel that the revision, as 

stands, would seriously affect life 
ompany operations and might let the 
ompanies in for difficulties that would 
lake several generations to work out of. 
The general criticism is that the re- 
ision changes many existing phases of 
e law which have proven satisfactory 
nd which’ have been construed by the 
ourts and that many sections where 
improvement or greater clarity would be 
lesirable have been rewritten in lan- 
buage even less clear than the old law 
ontained. In some cases the criticism 
s made that if the language of the re- 
vision means what it appears to mean, 
hose wha drafted the law could have 
ad-no-intention of bringing about that 
esult. For example, actuaries are puz- 
led by the proposed double indemnity 
pnd disability reserve requirement which 
vould force life companies to use the 


“same reserve basis as the casualty com- 


panies do with their accident and health 
business. 


ontribution System Mandatory 


A more disturbing feature of the new 
Maw is the requirement that dividends 
shall be distributed on the contribution 
plan. The law at present provides that 
dividends shall be apportioned on an 
equitable basis at the discretion of the 
board of directors. Putting a require- 
ment for use of the contribution plan 
nto the law might well open the way 
for suits galore by policyholders who 


“yielt they had not been treated just right 
“nthe matter of dividends. 


There is also some wonder as to why 
certain provisions were retained which 
have proven in experience ta be dead 
letters. For example, the law limiting 
he volume of new business. This pro- 
ision- has never worked as a practical 
matter and has never been enforced by 
he superintendent, who has always sus- 
pended it where its application would 
have affected a company’s operations. 
Another is the boosting of the require- 
ment of a number of names for starting 
4 new mutual company from 500 to 
1,000. Why, it is asked, since the re- 
quirement of 500 applications for at least 
$1,000,000 of insurance has effectively 
barred the formation of any new mu- 
tual companies since the law’s enact- 
ment, is it necessary ta make the for- 
mation of such companies even more 
impossible by doubling the application 
requirement? 

_ Another change objected to is split- 
ting life income policies into insurance 
and annuities for valuation purposes. 


® Until now they have been valued as life 


msurance. The new law would differ- 
entiate between the insurance and an- 
fuity element, the reason given being 
the low mortality under optional modes 
of settlement, which has been criticized 
(CONTINUED ON LAST PAGE) 





Linton Tells of Actuaries’ 
Trip to Congress in Paris 





SWAMPSCOTT, MASS.—M. Albert 
Linton, president Actuarial Society, 
which is meeting here, gave an interest- 
ing and gossipy account of the visit of 
16 members of the society to the elev- 
enth international congress of actuaries 
in Paris last June. He said the French 
actuaries gave a royal welcome to the 
representatives from forty countries 
who assembled to attend the congress. 
The delegation from the two countries, 
the United States and Canada, was 
small as compared with the more than 
1,200 persons registered in connection 
with the congress. 

Language differences, he said, pre- 
sent a difficult problem in the conduct 
of an international congress. It was 
sufficiently difficult when the official 
languages were three in number; and 
it requires no imagination to appreci- 
ate the additional complications intro- 
duced by a fourth language. 


Printed in Advance 


The original papers accepted for the 
congress are printed in advance and 
hence are not presented by the authors. 
However, as the consideration of each 
subject is begun, the high lights of the 
printed papers are reviewed in a sum- 
mary prepared by someone selected for 
the purpose. This summary is in turn 
adequately summarized in the other 
three languages by the interpreters. 
Following this, those desiring to dis- 
cuss the subject are heard and each dis- 
cussion is briefly summarized in the 
other languages. Much time is bound 
to ‘be consumed by this procedure and 
for those acquainted with only one or 
two languages, a considerable propor- 
tion of each meeting is quite unprofit- 
able. Whether anything can be done to 





improve the technique of conducting the 
congress sessions, he said, is a question. 
However, success in so doing would 
pay big dividends in increased interest 
and value of the sessions. 

Six subjects were considered and dis- 
cussed at the Paris congress. Of the 84 
formal papers presented, ten were by 
members of the society, Mr. Linton re- 
ported. Five other members participat- 
ed in the discussion. The subject which 
stimulated the largest number of papers 
—22—was that dealing with variations 
in the rate of interest and their effect 
upon life insurance and social insurance 
organizations. A close second, with 19 
papers, was the subject which included 
social insurance. Sixty-five persons 
participated in the discussion of the six 
subjects. 

An outstanding feature of the Paris 
congress was the magnificently planned 
entertainment provided by the French 
actuaries. Despite the difficult political 
situation, then approaching a ministerial 
crisis, President Albert Lebrun and his 
wife received them all at a charming 
garden party at the Palais de 1’Elysée. 
It was a memorable occasion, greatly 
enjoyed by the members and those ac- 
companying them. 

Took to the Roller Coasters 


At Versailles Mr. Linton said they 
were entertained at a unique exhibition 
of the illuminated fountains accompanied 
by the most elaborate display of fire- 
works it has ever been his good fortune 
to witness. This was followed by a 
sumptuous supper served in the Orang- 
erie. There were three long tables and 
everyone of the great throng was seated 
simultaneously and served most effi- 

(CONTINUED ON LAST PAGE) 








less earth! 


other fellow do it. 


Independence Square 








Each Held his Peace 


Once upon a time, long, long ago, the people of China 


planned to establish communication with Mars. 
tain day and at a specified hour the entire population in 
unison was to raise a great shout. 
instead of that mighty voice, beating upward to the far red 
planet,—an awesome silence !—the dead silence of a sound- 
For, where he stood, each man, with furtive 
glance at his neighbors, held his peace, that his ears might 
hear the fullness of the vast tumultuous clamor. 


This legend describes an extreme example of letting the 
Have you known instances in which a 
single Agency in a Field organization refrained from joining 
all the others in a production project which, if successful, 
would supply a new high record for the year? 
single holding out caused a missing of the mark and the 
defeat of the carefully planned adventure. 
e 

During the last quarter loyal teamwork frequently is 
imperative if the year’s work is to be summed up in glowing 
figures that will thrill every participant with pride. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. H. KINGSLEY, President 


On a cer- 


The moment came, but 


And that 


PHILADELPHIA 

















Agency Officers, 
Research Bureau 
Strong Program 


—— 


Annual Meeting Will Be 
Held in Chicago for Three 
Days 


The program for the annual meeting 
of the Association of Life Agency Offi- 
cers and the Life Insurance Sales Re- 
search Bureau to be held in the Edge- 
water Beach Hotel, Chicago, Oct. 26-28 
is announced. 

J. C. Behan, Massachusetts Mutual, is 
chairman of the executive committee of 
the Life Agency Officers Association 
and H. B. Sutphen of the Prudential 
is vice-chairman, The other members 


are F. L. Barnes, Ohio State Life; W. 
Carlisle, Mutual Life of Canada; Jerome 
Clark, Union Central; J. J. Moriarty, 
Yeomen Mutual; E. A. Olson, Mutual 
Trust; W. S. Penny, Sun Life of Mon- 
treal, and J. M. Waddell, Pilot Life. 


Sales Research Officials 


O. J. Arnold, president Northwestern 
National Life, is chairman of the board 
of the Sales Research Bureau. F. P. 
Samford, president Liberty National 
Life, is vice-chairman. The other mem- 
bers are Richard Boissard, National 
Guardian Life; George H. Chace, Pru- 
dential; Stephen Ireland, State Mutual; 
R. E. Irish, Union Mutual; W. W. 
Klingman, Equitable Society; H. K. 
Lindsley, Farmers & Bankers Life; D. 
C. MacEwen, Pacific Mutual; S. C. Mc- 
Evenue, Canada Life; E. H. McKinney, 
Equitable Life of Canada; H. E. North, 
Metropolitan Life; R. B. Richardson, 
Montana Life; J. G. Stephenson, Lon- 
don Life; S. T. Whatley, Aetna Life. 

The executive committee of the Re- 
search Bureau consists of Grant L. 
Hill, Northwestern Mutual, chairman; 
H. H. Armstrong, Travelers; O. 
Arnold, Northwestern National; W. W. 
Klingman, Equitable, and J. G. Steph- 
enson, London Life. 


Program of First Day 


The program for Oct. 26 is as fol- 
lows with J. C. Behan presiding: 

Keynote address by John Marshali 
Holcombe, Jr., manager, Research Bu- 
reau and secretary-treasurer, Agency 
Officers. 

“Present Agency Building Problems” 
by A. Mackenzie, assistant general man- 
ager Confederation Life. He will dis- 
cuss some of the present problems in 
agency management, some of the ways 
they may be solved. 

Selection of agents will be treated by 
A. K. Kurtz of the bureau’s research 
staff. He will describe the intensive 
work being carried out in this field and 
will present new procedures available 
for improving selection. 

Agency management will be taken up 
by Rensis Likert, who is head of the 
bureau’s research department, will re- 
port the progress to date and prelim- 
inary findings of the most basic and 
thorough study of agency management 
that has ever been made. 

Vincent B. Coffin, second vice-presi- 
dent Connecticut Mutual, will discuss 
the significance of the report. 

Presenting the job will be handled by 
John H. Jamison, consultant, Research 
Bureau and report on a field study of 
the way managers and general agents 
are actually presenting to prospective 
agents the job of selling life insurance. 

General agency or branch affice will 
be discussed by Laurence S. Morrison, 
consultant, Research Bureau, who was 
responsible for the recent report on this 
subject will highlight its significant 

(CONTINUED ON LAST PAGE) 
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John A. Hartigan of the 
St. Paul Office of Equitable 
Dies After a Long Illness 





ST. PAUL—Insurance leaders from 
all parts of the state attended the funeral 
services for the late John A. Hartigan 
of. the agency division of the Equitable 
Society. Mr. Hartigan, whoa died Oct. 
7” after an illness of 14 months, was 
probably the best known insurance man 
in Minnesota, although his activities of 
recent years had been centered in the 
life field. He was born April 28, 1865, 
at Ticonderoga, N. Y. 

Mr. Hartigan became actuary of the 
Minnesota department in 1905 under 
Commissioner O’Brien. In 1908 he 
was made commissioner and served until 
1911 when he joined the Equitable. He 
served as secretary of the National Con- 
vention of Insurance Commissioners in 
1909 and was president of the conven- 
tion in 1910. 

After retiring as insurance commis- 
sioner in 1911 Mr. Hartigan had en- 
gaged in various activities. In his early 
years he was a member of the faculty 
of St. Thomas College in St. Paul. For 
several years he was associated with 
the St. Paul office of the Equitable of 
New York and in recent years divided 
his headquarters between the home of- 
fice and St. Paul. 

He was much in demand as a toast- 
master at public dinners, his last appear- 





ance in this line being at the 1936 con- 
vention of insurance commissioners in 
St. Paul. A short time after that meet- 
ing he was taken seriously ill with can- 
cer and never recovered. A son, John 
E., recently joined the home office staff 
of the Equitable as agency assistant. 

Funeral services were held Saturday 
morning at St. Luke’s Catholic Churcl: 
in St. Paul. 

Mr. Hartigan’s daughter, Elizabeth, 
accompanied him to many insurance 
meetings, especially to conventions of 
insurance commissioners. Mr. Hartigan 
was greatly beloved, was most amiable 
in temperament and had the faculty of 
drawing people to him. He realized 
some months ago that he was afflicted 
with an incurable malady. Notwith- 
standing this fact, Mr. Hartigan met 
the future with assurance, courage and 
candor. He died as he lived, thoroughly 
honest and with the finest sort of phi- 
losophy of life. 

Vice-President W. J. Graham and E. 
L. Carson, agency manager at Milwau- 
kee, were among those in attendance at 
the funeral. 





Offer Mexico City Trip 

The Two-Five-O Club of the Con- 
tinental Assurance will hold its agency 
convention next August on a 10-day trip 
to Mexico City. The One-Two-O Club, 
as usual, will meet in Chicago. 





Sell with settlement option approach. 
Improved slide rule, instructions only 
$1.50. Order from National Underwriter. 
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OUR UNEXCELLED 
FINANCIAL POSITION 
IS THE REFLECTION OF 
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American Institute 
of Actuaries Meeting Program 





Four New Papers, Five Discus- 
sion Topics for Chicago Sessions 
Oct. 28-29 





Four new papers are to be presented 
and five general topics for informal dis- 
cussion are scheduled at the fall meet- 
ing of the American Institute of Actu- 
aries in Chicago Oct. 28-29. Percy H. 
Evans, vice-president and actuary North- 
western Mutual Life, is to give a pa- 
per, “A Record of Business Insurance 
Underwriting.” 

E Bowerman, assistant actuary 
New York Life, is scheduled to give a 
paper, “Cost of Insurance and Mor- 
tality Gain.” 

“A Rapid Method of Graduating Se- 
lect Mortality Rates,” is the subject of 
a paper by E. H. Wells, Prudential. 
Annie Mary Lyle, general American 
Life, is giving a paper on “Coronary 
Artery Disease as a Problem in Insur- 
ance Selection.” 

The topics for informal discussion are: 
I., Settlement Options. 

(1) What steps have been taken to 
restrict the use of settlement options 
to the reasonable needs of the insured 
and beneficiary, and to reduce the ex- 
pense of administration by the com- 
pany? 

(2) Have any studies been made as 
to the expense connected with the en- 
dorsement and the administration of set- 
tlement options? 

(3) What changes have been made in 
the interest and mortality assumptions 
for the life income option? 

II. Production and Persistency. 

(1) How does the volume of single 
premium annuity business in 1937 com- 
pare with that for the similar period in 
1936? If there has been a decrease, 
was it due to the restrictions imposed 
or to a waning of interest in annuities 
because of a changed investment out- 
look? 

(2) What development has_ taken 
place in the field of salary allotment 
business? Is this business satisfactory 
from the standpoint of persistency and 
expenses? 

III. Investments. 

(1) Is it practical to attempt to de- 
velop uniform methods for appraisal of 
real estate serving as the underlying 
security of mortgage loans? 

(2) Is it practical to make mortgage 
loan appraisals on a numerical rating 
basis? 

(3) What has been the persistency ex- 
perience with respect to family income 
and family maintenance policies; busi- 
ness insurance; juvenile policies? 

IV. General. 

(1) Are there any unusual provisions 
requiring special consideration in the 
new Illinois insurance code, and any re- 
cent legislation in other states or in 
Canada? 

(2) What effect has the social secur- 
ity act had on new business, and busi- 
ness in force? Has the federal old age 
benefit plan been responsible for the de- 
velopment of any new policy forms? 
If so, what has been the production ex- 
perience to date? 

(3) How may a life insurance com- 
pany shape its insurance operations and 
investment policies so as to reduce to 
a minimum the importance of any pre- 
dictions as to interest rates? 

(4) To what extent have companies 
taken advantage of the recent liberal- 
ization of the New York investment 
laws? 

V. Office practice. 

(1) Assuming that a policy contract 
contains no cash surrender value until 
the end of the third policy year, is any 
part of the value allowed prior to that 
date as a policy loan for the payment of 
premiums? 





(2) What methods are being used in 
practice to determine the statement lia- 


Moriarty to Yeomen Mut 
as Agency Vice-president 





Former Missouri State Life, 
General American Executive ; 
New Post 





DES MOINES—John J. Mor 
has been appointed agency vice-preg 
dent of the Yeomen Mutual Life. 

Mr. Moriarty started his life ingy 
ance career with the old Hartford [i 
& Annuity of Hartford in 1899. Wh 
that company was taken over by ty 
Missouri State Life in 1912, Mr. Mog. 
arty became agency secretary, was a 
pointed assistant secretary in 1918, s 
ond vice-president in 1921 and ageng 
vice-president in 1927. Under his ¢ 
rection the agency organization of {, 






















JOHN J. MORIARTY 


ald Missouri State Life became know 
as one of the most aggressive organiz 
tions in the country. Following th 
change to the General American Lift 
Mr. Moriarty was retained as agent 

vice-president. : 


Active in A. L. C. 


For many years, Mr. Moriarty ha 
been active in the affairs of the Amer 
can Life Convention. At the annul 
meeting in 1932 he was elected sect 
tary of the Agency Section and in 19% 
chairman. He was appointed chairma 
of the agency committee of the conver— 
tion in 1934 and in 1935. For threp™ 
years he has served on the agency comy™ 
mittee of the Association of Lith 
Agency Officers. 

Mr. Moriarty was born at Chatham— 
N. Y., in 1883. He is now located if 
Des Moines and will be joined thee” 
soon by his wife and John J., Jr. bi 
15-year-old son. i 














bility for unreported death and disabil 
ity claims? : 
(3) What efforts are made to dete: F™ 
mine whether the annuitant is alive bt > 
fore annuity payments are made? i 














Start Loan Appraisal Research 


Funds received from several leadioth 
life companies will make possible th} 
conducting of a research program &¢ hy 
signed to improve and standardize met 
ods in real estate appraisals for {aft 
loans in Iowa. The research work 
be under the direction of Prof. W. & 
Murray of the rural social science st 
tion of the agricultural experiment s# 
tion of Iowa State College. He wil 

assisted by Herbert Pike, who retufli 
to the college after four years’ expe’ > 
ence in the farm loan department of? 
life company. The survey hopes to pi 
duce information of value to invest 
in determining lending policy, to fat 




























borrowers and to appraisers. 
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Guides to a Successful 
Underwriting Career... 


1. Ohio National’s “Top Notch” Policy 


Contracts. 


2. Ohio National’s Tested Sales Plan. 


3. Ohio National’s Complete Training 
Course. 


4. Ohio National’s Proven Direct Mail 
Plan 


combined with 


Ohio National’s liberal agency contracts 
make a connection with this progressive 
Company a profitable association. 


If you are interested in discussing a 
General Agency Contract write John 
H. Evans, Vice President. 


THE OHIO NATIONAL LIFE INSURANCE COMPANY 
CINCINNATI, OHIO 


T. W. APPLEBY, President 




















6 THE NATIONAL UNDERWRITER 


October 15, ig 





= 











An outstanding 
new development in 
life underwriting / 


The advertisement pictured above will 
appear in The Saturday Evening Post for 
October 9th, and Time Magazine for Octo- 
ber 18th. 

To the 3,700,000 higher-income fathers 
who read these publications, it will an- 
nounce Union Central’s newest and most 
important underwriting service—the “Fam- 
ily-needs Forecast.” This Forecast offers 
to every father a remarkably simple method 
for checking his own life insurance against 
the seven vital needs it would have to meet. 

It is probable that thousands of fathers 
will avail themselves of this new service... 
and in doing so will become active prospects 
for planned life insurance estates, designed 
for them by Union Central representatives. 


The UNION CENTRAL LIFE Insurance Company 


CINCINNATI, 














Industrial Men Have C. I. O. 
Rally in New York 





Draw Sweeping Conclusions 
from Letter of Insurance Com- 
pany President 





NEW YORK.—Industrial agents 
composed a considerable part of a 
gathering of 5,000 C. I. O. sympathizers 
that was promoted to demonstrate that 
the union movement has gained head- 
way in the insurance field. The tone of 
the meeting was enthusiastic and there 
was much applauding and cheering for 
reports of what had been done and plans 
for further moves. 

There was a demonstration when 
President L. R. Merrill of the United 
Office & Professional Workers, with 
which the industrial agents’ union is 
affiliated, announced the president of 
one of the biggest companies has recog- 
nized that union as the sole collective 
bargaining agency for its employes and 
office workers. Mr. Merrill said he had 
received a letter from the president of 
that company to this effect. 


Letter a Slim Basis 


To those familiar with its text, that 
particular letter seemed a rather slim 
basis for so broad a statement as Mr. 
Merrill’s, and for the degree of signifi- 
cance which the audience obviously at- 
tached to it. In his letter, an answer to 
an inquiry as to the company’s attitude 
towards having union grievance com- 
mittees confer with district managers, 
the president stated that he saw no ob- 
jection to this procedure. He pointed 
out, however, that as to many matters 
district managers have no authority. 

Queried following the meeting as to 
the interpretation placed on this letter, 
C. I. O. organizers conceded that the 
letter did not constitute actual recogni- 
tion but that it amounted to that in 
effect. They also said that similar 
recognition would be obtained shortly 
from the other big industrial companies. 


Endorse Committee’s Action 


By general acclamation with no audi- 
ble dissenting voices the assemblage 
gave the organizing committee blanket 
endorsement for whatever strategy it 
might decide upon to attain recognition 
and pledged its support to carry into 
action any decision which the committee 
— find necessary to attain this re- 
sult. 

Previously L. W. Berney, general 
organizer for the industrial agents and 
chairman of the meeting, stated “We 
are ready to go through whatever is 
necessary to bring the companies to 
grant us a contract on the basis of our 
demands.” He said that home office and 
branch office employes were next on 
the list for unionization. 


Stress Policyholder Affiliation 


‘Much was made of the point that the 
union movement is spreading so exten- 
sively that an industrial agent who is 
unable to show a union card will get a 
chilly reception from many policyhold- 
ers. Allan Haywood, regional director 
of the C. I. O., told the industrial agents 
they could bank on the support of every 
C. I. O. union in New York. Applause 
greeted this statement and that of Dr. 
Bella Dodd, legislative representative in 
New York of the Teachers Union, who 
said that, “not one cent’s worth of in- 
surance will be bought by teachers ex- 
cept from union men.” The Teachers 
Union is affiliated with the American 
Federation of Labor but the current war 
between the two major unions did not 
interfere with her endorsement of the 
agents C. I. O. organization. Another 
speaker, Michael Quill, president Trans- 
port Workers Union, intimated that the 
agents would have the support of the 
workers in that union. 

Efforts were made to dispel the idea 
that racketeer or communist influences 





Behan Heads 1938 Life 
Insurance Week Committee 





J. C. Behan, vice-president Masy. 
chusetts Mutual Life, has been selectg 
as chairman of the Life Insurance Wee 
committee for 1938. He will give a hig 
of what is in prospect at the Meeting 
of the Life Agency Officers in Chicago 
week after next. A conference of thoy 
interested in the project is being held jy 
Chicago Friday of this week. 





—- 


dominate the C. I. O. W. B. Herlang 
assistant to Special Prosecutor Thom, 
Dewey, who has been successful iy 
cleaning the racketeer elements out 4 
a few unions, attacked the notion thy 
every union is a racket. The majority 
are bona fide and working for the bes 
interests of the workers, he said. 


Now Formulating Demands 


Conferences are being held this wee 
to formulate specific demands which 
will be made on the industrial writing 
companies. In general, these are: Greater 
security of employment, that is protec. 
tion against the possibility of arbitrary 
discharge; less stringent penalizing of 
lapses and surrenders; a 15 percent col- 
lection salary based on a minimum debit 
of $200, assuring a minimum weekly 
salary of $30; and the end of high 
powered “driving” which some mar- 
agers and assistant managers are accused 
of indulging in to keep up production 
A special point of attack is payment of 





premiums by agents out of their ow — 


pockets in order to prevent lapses being 
chalked up against them. This practice 
is against company rules but it is 


charged that agents are driven to it by F 


the penalties meted out for losses. 





Get a social security slide rule, $1. 
Order from National Underwriter. 








NEWS OF WEEK 





Large attendance is recorded at the > 


annual meeting of the American Life 


Convention. Pagel 


* * * 
Legal Section of the American Life 


Convention held its annual meeting this > 


week. Pagel 
i oe 


Financial Section of the American Life J _ 
Convention, which held its annual meet- F 


ing this week, presented a strong pro- 
gram, Pagel 
* * * 


Industrial Section of American Life > 


Convention retains Nettleship as chail- 
man; new membership requirements. 
Page? 
* * * 


President Bowles of commissioners’ as- 


sociation names committee to study need F ~ 


for new mortality table. Page? 
* * 


The program is announced for the 
annual meeting of the Association of 
Life Agency Officers and the Life Insur- 
ance Sales Research Bureau to be held 
in Chicago. Page3 

* * * 

Program is announced for annual 

meeting of American Institute of A 


tuaries in Chicago Oct. 28-29. Pages 


* * 


John J. Moriarty appointed agency 
vice-president of Yeomen Mutual os 
a 


* * x 
John A. Hartigan of St. Paul, former 
Minnesota insurance commissioner 4? 
later supervisor of agencies of the 

Equitable Life of New York, is dead. 

Page4 

* * * 
Company men disturbed by many 4% 


ts of propo New York code. 
pec proposed Pages 
* * * 


Industrial agents assemble for C. I. % 
union mass meeting in New York City: 
Page 

* * * 


H. E. McClain of Indianapolis, forme! 
Indiana insurance commissioner, becomes 


state manager of the Pan-American Lt, 


ge 
* * * 


R. G. Engelsman explains his teach 
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Harry McClain Is Manager 
for the Pan-American Life 


Former Indiana Commissioner 
Takes the State for Organiza- 
tion Purposes 





Harry E. McClain of Indianapolis, 
former state insurance commissioner, 
who since he left public office has been 
active as manager of the insurance de- 
partment’ of the Union Trust Company 
in that city, has been appointed Indiana 
manager of the Pan-American Life. E. 
G. Simmons, vice-president, was in In- 
dianapolis last week arranging for offices 
in the Architects & Builders building, 





HARRY E. McCLAIN 


which will be fitted up at once. Mr. 
McClain will immediately start to or- 
ganize the state for the company along 
more intensive lines than has been done 
before. The Redwine agency is general 
agent for the company in Indianapolis 
and its relations will not be disturbed. 


Adopts Expansion Policy 


The company has been securing about 
$750,000 a year out of Indianapolis. The 
management feels that now is the time 
to spread its wings and owing to Mr. 
McClain’s wide acquaintance and popu- 
larity in the state, it is believed that he 
will be very effective in enlarging the 
organization. Mr. McClain naturally 
came in close contact with life insurance 
operations during his incumbency in of- 
fice. Before entering the insurance 
commissioner’s position he was a local 
agent at Shelbyville, Ind., and wrote 
considerable life insurance, first in the 
Guardian Life and then in the Connecti- 
cut General. 

The Pan-American is one of the well 
ordered and finely officered companies 
in the country. It recently celebrated its 
25th anniversary, it having started in 
business in 1912. 


Four Founding Fathers 


Crawford H. Ellis, who was one of 
the organizers and has been its president 
from the beginning, started with the 
United Fruit Company when it was es- 
tablished in 1899 and is now vice-presi- 
dent. He has been vice-president of the 
Whitney National Bank of his city for 
25 years. He is not a figure head in the 
presidential chair of the Pan-American. 
He gives it much personal attention. 
Dr. E. G. Simmons, vice-president and 
general manager, had a wide and ex- 
tended experience in the insurance busi- 
ness before going with the Pan-Ameri- 
can. E. J. McGivney, another of the 
founders, who is vice-president and gen- 
eral counsel, was at one time Louisiana 
insurance commissioner during the 14 
years he acted as assistant secretary of 


Fitzhugh Gives Results of 
New Study of Group A. & H. 
Morbidity Record 


A paper entitled “Recent Morbidity 
Upon Lives Insured Under Group Acci- 
dent and Health Policies and Premi- 
ums Based Thereon,” was presented by 
Gilbert W. Fitzhugh of the Metropoli- 
tan Life at the meeting of the Actuarial 
Society of America in Swampscott. 
Mass., this week. He gives the results 
of an inter-company investigation of the 
morbidity experience under policies of 
group accident and health during the 
years 1931 to 1935. This is the first 
time any experience of this nature has 
been made generally available since 
Ralph Keffer presented his paper on 
the same subject in 1927. 

The exposure contained in the inves- 
tigation is considerably larger than that 
contained in any previous investigation 
of the same type of insurance and in- 
teresting results were obtained. Group 
accident and health is written on several 
different plans of benefits, which differ 
in the number of days waiting period of 
disability prescribed before any benefits 
are payable and in the maximum num- 
ber of weeks for which benefits will be 
paid for any one period of disability. It 
was found from this investigation that 
the rate of disability varied substantially 
according to the plan of benefit in- 
volved, even for corresponding periods 
of disability. 


Shows Effect of Age, Policy Size 


The paper shows comparative results 
of morbidity rates for males and fe- 
males, by the age of the insured, and by 
the size of the group policy. 

A second part of the paper outlines 
the method of loading adopted by one 
company in order to compute gross 
premiums based on the morbidity rates 
resulting from this experience. The re- 
sulting gross premiums are somewhat 
lower than the premiums charged by 
this company prior to this investigation, 
particularly for the plan of benefit re- 
quiring a waiting period of seven days 
with a 13-weeks maximum period of 
benefit, which is the most common plan 
of benefit in this company. 

Other papers presented were: 

“The Mechanical Side of Mechanico- 
Graphic Graduation,” Edward H. Wells, 
assistant mathematician, Prudential. 

“Attained Age Valuation of Life An- 
nuities,’ Richard A. Getman, Travelers. 

“The Whittaker Henderson Gradua- 
tion Formula A,” Charles A. Spoerl, 
assistant treasurer Aetna Life. 

“Withdrawal Rates in the Connecticut 
Mutual,” Leslie R. Martin, secretary 
Connecticut Mutual. 

“Mortality and Underwriting for 
Large Amounts,’ R. D. Murphy, vice- 
president and actual Equitable Society. 











dent and medical director, is the fourth 
founder. 

The company has been a success from 
the start and is one of the few United 
States institutions that does business in 
what might be called the Gulf of Mex- 
ico and Caribbean Sea territory. It has 
insurance in force of over $160,000,000. 
Its assets are over $32,000,000, it has 
$1,000,000 capital and about $900,000 net 
surplus. 

It has always been known as a pro- 
gressive, intelligently handled, conserva- 
tive institution but it has plenty of mo- 
mentum. 

Mr. McClain’s appointment will not 
affect the status of the Redwine Agency 
which has been since 1916 general agent 
of the company for Marion county, in 
which is located Indianapolis. The 
agency is composed of two brothers, 
John P. and William, sons of J. B. Red- 
wine, for many years with the Meridian 
Life, who died shortly before its rein- 
surance in the Pan-American Life. The 
Redwine Agency will be moved into 
new quarters no the fourth floor of the 
Architects & Builders building where it 





state. Dr. Marion Souchon, vice-presi- 





will have joint offices with Mr. McClain. 





Founder of North American 


Life of Chicago Dies 








JOHN H. 


McNAMARA 


John H. McNamara, 77, chairman of 
the North American Life of Chicago 
and the founder of that institution, died 
at a hotel in Tampa, Fla., whence he 
had just gone for his annual winter 
sojourn. Death was attributed to a 
heart attack. 

Mr. McNamara was born on a farm 
in Wisconsin near Prairie du Chien. 
He received his education at St. John’s 
College, Prairie du Chien, and the State 
University at Madison. On leaving the 
university he for a time published a 
newspaper in western Iowa. Selling his 
paper in 1883 he engaged in the fire and 
life insurance business, devoting most 
of his time to fire insurance. He was 
promoted from one position to another 
until in 1889 he was appointed by the 
Phenix of Brooklyn state agent for its 
farm department with headquarters at 
Des Moines. The business under his 
management grew from $6,000 in pre- 
miums in 1888 (exclusive of the busi- 
ness of his own agency, covering the 
northwestern quarter of the state) to 
$100,000 premiums in 1893 and from up- 
wards of 100 agents. During the panic 
of 1894 his company abandoned writing 
farm risks in many states, Iowa among 
the number, and in 1894 he engaged 
actively in soliciting life insurance for 
the New York Life. In 1897 he ob- 
tained more premiums for policies sold 
by him personally than any other repre- 
sentative of that company or any other 
had ever obtained in a single year. 

In October, 1906, Mr. McNamara left 

the New York Life and selected 14 men 
to join with him in the founding of the 
North American Life. These men sub- 
scribed to the entire stock of that com- 
pany. Mr. McNamara was the manag- 
ing head of the North American until 
January, 1927, when he resigned as 
president, turning over the active reins 
to E. S. Ashbrook, and became chair- 
man of the board, though continuing 
actively in the affairs of the company. 
He is survived by his wife, Edith 
Packard McNamara, daughter, Molly, 
and two sons, Frank and Paul Mc- 
Namara, the latter vice-president of the 
North American Life. The family home 
is in Wilmette, II. 
Funeral services were held Monday 
from St. Francis Xavier Church, Wil- 
mette, and interment was at Des Moines. 
The American Life Convention was 
represented at the services by Daniel 
Boone, president Midland Life; John J. 
Cadigan, president New .World Life; 
O. J. Arnold, president Northwestern 
National Life. 





New Agency Publication 
A new eight-page agency publication, 
“The Ram-Rod” has been issued by the 
John A. Ramsay agency of the Connec- 
ticut Mutual Life in Newark. 





—<—$—— 


Bowen Committee to Confe 
With Realtors on Appraisal; 





resenting the American Institute of Rey 
sociation of Real Estate Boards in Pitts. 


at established technique and forms fy 
the appraisal of real estate and mor. 
gages owned by life insurance comp 
nies. It is said there has been mu} 
confusion and difference of opinion x 
to the manner in which such propery 
shall be appraised and it is believed thy 
the conference in Pittsburgh will be ab; 
to work out some plan on which bot 
insurance interests and real estate me 
can cooperate. 

Superintendent Bowen has initiated , 
program for checking up appraisals ty 
ascertain whether companies are a. 
proximately correct in their valuation 
of properties and whether they are mat 
by an experienced and competent ap. 
praiser. Last week Mr. Bowen had, 
conference in his office to which he in. 
vited officials of Ohio companies to dis. 
cuss with him plans that he presented, 
Appraiser Cragin of the Ohio depart. 
ment sat in at the conference. 

It is reported that Mr. Bowen’s com. 
mittee may recommend that only ap. 
praisers be selected who are affiliated 
with the National Association of Real 
Estate Boards or who are engaged in 
appraisal work for the federal govern. 
ment, 
FHA, federal land banks, etc. 





Boston Trust Council Hears 


Coles; Program Announced 





BOSTON—Blaine B. Coles, 


in the country. 


council movement by the A. B. A. 
The program for the season was an- 


Jr., editor “United States Investor,” 


chandising Trust Services;” April 12, 
Milton Elrod, Jr., R. & R. Service, “Re- 
cent Developments in Estate Protection 
Service;” May 16, annual meeting. 





Large Buyers in September 


Brokers, bank managers and real 
estate company officials led all other 
occupational groups last month both in 
number of large life policies purchased 
and in total volume of insurance bought, 
according to the Lincoln National Life 
monthly survey of jumbo buyers. 
Other leading groups in respect of 
numbers of large policies purchased 
were retail dealers, physicians and su!- 
geons, managers of iron and steel fac 
tories, students, wholesale dealers, auto- 
mobile and accessory dealers, oil dealers, 
and office managers. 

Other leading groups according 0 
amounts of insurance purchased wet¢ 
retail dealers, physicians and surgeons, 
students, wholesale dealers, managers 0 
iron and steel factories, managers of bot- 
tling works, automobile and accessory 
dealers, oil dealers, and office managers. 


Talks to Home Office Club 


E. R. Shannon, recently appointed 
manager of the Columbus agency of the 
Ohio State Life, spoke at the first fall 








meeting of the Oslico Club, compose 
of members of the home office staff. 


Superintendent Bowen of Ohio wih 
hold a conference with a committee re. f 


burgh, Oct. 20-21, in an effort to arriy & 


Vice: 
president First National Bank, Portland, 
Ore., and president of the trust division |” 
of the American Bankers Association, | 
told the Boston Life Insurance & Trust | 
Council the results of his study of the |” 
council movement throughout the coun- | 
try. The council here was the first formed |” 
His conclusions are 7 
expected to have much weight in the |” 
more formal recognition of the trust |” 


nounced: Nov. 9, “Taxation,” speaker |” 
to be selected; Dec. 14, F. P. Bennett, 7 


Boston, “How Changing Business | 
Trends May Affect Trusts and Insur- | 
ance;” Jan. 20, mid-winter conference, | 
special program to be announced later; | 
Feb. 8, Leon Gilbert Simon, Equitable | 
Society, New York, on “Business Insur- | 7 
ance;” March 8, C. C. Luhnow, editor | 
“Trust Companies,” New York, “Mer | 






Estate Appraisers of the National A. 
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Reviews Economic Changes, 








Effect on Life Insurance 
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~ tion of é : 
) William B. Bailey, economist of the 
) Travelers chose as his subject “Insur- 
* ance in a Changing World.” He drew 
~ on his experience to show how great 


w. B. Bailey, Economist of 
Travelers, Pittsburgh Sales 
Congress Speaker 





Speaking at the Pittsburgh Associa- 
Life Underwriters sales congress, 


these changes were and how they af- 
fected life insurance. ne 
“When I was a boy I used to visit an 


© uncle wha had a farm back in New Eng- 


land,” he stated. “He was considered a 
prosperous man in his community, yet 
there were years in which his income 
must not have exceeded a few hundred 
dollars. But he didn’t need money to 


” be prosperous as he raised nearly every- 


thing he needed. We have advantages 


" which my uncle did not enjoy, but he 
" had one big advantage which we have 
 Jost—independence and _ self-sufficiency. 


We no longer enjoy that  self-suffi- 
ciency but must have an income in or- 
der to live and be in a position to leave 
a dependable income if our families are 
to continue to live after we are gone.” 


Luxuries Becoming Necessities 


Life insurance men recognized this 
grawing importance of income, which 


' increasing complexity of modern life is 
- constantly making more essential, he 


said. When a luxury becomes a ne- 


’ cessity it means more income is needed 


in order to maintain it and more life 
insurance is needed in order to produce 
that income. 

“We have entered the era of managed 
money,” he continued. “When manage- 
ment of money passed out of the auto- 
matic contrel of the gold standard into 
the hands of the federal government, 


. money went inta politics and from now 


on interest rates are going to be sub- 
jected to political pressure. I feel safe 
to prophesy that interest rates are going 
to remain low for years to come and 
life insurance rates may have to be fur- 
ther increased to compensate for re- 
duced investment earnings.” 


How Interest Helps Life Sales 


_Mr. Bailey however expressed the be- 
lief that low interest rates are likely to 
help the sale of life insurance rather 
than hinder it. It forces the company 
to increase the cost of investment life 
contracts and forces a prospect ta turn 
to such contracts because they affer 
the only way which he can provide a re- 
tirement income. 

_ In commenting upon the social secur- 
ity law, he showed that although it first 
appeared it might force life insurance 
out of the retirement income field, it 
actually offered underwriters an unusual 
opportunity to convert a sustenance in- 
come into a comfortable income by an 


— $50, $75 or $100 a month 


Predicts New High in Volume 


‘My Prediction is that the volume of 
retirement income sold during the next 
10 years will set a new high record in 
life insurance history,” he concluded. 
You life underwriters have demon- 
strated your ability to ‘take’ change in 
rg stride. Any group taking that at- 
itude has nothing to fear from change.” 





Close Federal Union Agencies 


ton NCINNATI—John Becker of Day- 
pi “e 1s in charge of the rehabilita- 
off of the Federal Union Life, with 
. ces in Columbus, is understood to be 

osing the agencies of the company and 
Proceeding to collect the premiums due 
On policies through the mails. The of- 
be ig in Columbus has been in- 
“a » It is understood, to handle this 
arged volume of work. This action 
S reported to have been taken as a re- 


sult of attempted switching on the part 
of some agencies. It is asserted that 
these agencies conducted their offices on 
revenue derived through the Federal 
Union and then sought to induce the 
policyholders to take out policies in 
other life companies which they repre- 
sent. No new business is being written 
by the Federal Union. 





Entertains Home Office Men 


E. W. Snyder, general agent Massa- 
chusetts Mutual Life, Cleveland, enter- 
tained home office men and members 
of his agency at his home and on the 
golf links over the week-end. Henry 
Loeb and A. T. Maclean, vice-presidents, 
were on from the home office. Mr. 
Snyder, who is the company’s oldest 
general agent in point of service, only 
recently recovered from an operation. 
He will preside at the annual meeting 
of the Massachusetts Mutual General 
Agents Association, of which he is presi- 
dent, at Springfield in November. 





Simpkin on Coast Trip 

Ray W. Simpkin. assistant superin- 
tendent of agencies of the Connecticut 
Mutual Life, is visiting the company’s 
general agencies in Los Angeles. 





Discusses Statute of Wills 
and Control by Beneficiary 





Optional settlements under modern 
life policies often involve large sums 
and unless carefully drawn may lead to 
litigation. If the beneficiary leaves the 
policy proceeds with the company, and 
attempts to direct the succession in case 
the proceeds are not all used up during 
her lifetime, does her disposition of the 
fund come within the statute of wills? 

Problems arising under such settle- 
ments were discussed before the Insur- 
ance Lawyers Club of Chicago this week 
by Gordon C. Reeves, assistant counsel 
Lincoln National Life, his subject being 
“The Statute of Wills and the Settle- 
ment of Policy Proceeds by the Bene- 
ficiary.’ There have been very few de- 
cisions involving life insurance, but cases 
over bank accounts indicate that the re- 
maining proceeds may be held a part 
of the beneficiary’s estate, instead of 
going to her nominee under the settle- 
ment. However, when the policy itself 
is so drawn as to leave only a choice 
to the beneficiary, instead of leaving it 
open for her to make a new bargain, the 
course of descent, selected by her, will 
probably stand as part of the policy 





Bars Commission to Home 
Office Men on Own Lives 


The Ohio department has sent word 
to Ohio life companies that they must 
not permit first-year commissions and 
renewal commissions to be allowed to 
officers, stockholders and home office 
employes on insurance on their own 
lives. The department holds that this 
practice is not permitted under the Ohio 
laws. This ruling, the department says, 
does not apply to the payment of com- 
missions to duly authorized and licensed 
agents on insurance on their own lives. 











contract, and will not require direction 
by her will. 

Another danger is that leaving too 
much choice to the beneficiary may 
nullify the spendthrift provision in the 
policy. 

Herman L. Ekern of Ekern & Meyers 
related an insurance claim story and 
Herman B. Goldstein reviewed current 
decisions. 

A number of insurance lawyers from 
outside the city who were in Chicago 
for the meeting of the legal section of 
the American Life Convention attended. 
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R. A. Adams Is Named as 
Legal Section Chairman 





(CONTINUED FROM PAGE 1) 


Sued for Is Less Than $3,000.” He 
made the point that the claimant is 
seeking primarily not merely to secure 
the amount of disability income sued for 
but to have set up a reserve to assure 
continuing payment of disability income. 
Such reserves frequently would run far 
over the $3,000 limitation, whereas the 
individual disability payment generally 
would be less. Possibility that future 
payments might never be called upon, 
or that the claimant might recover, Mr. 
Parker said, is of no importance. The 
reserve nevertheless must be set up im- 
mediately the claim arises. He noted, 
however, two supreme court decisions 
involving the theory that the speculative 
prospect of the claim has nothing to do 
with the amount in controversy. 


N. U. Law Dean Talks 


Two rules of presumption of death 
that are centuries old and not adapted 
to modern conditions were explained by 
John H. Wigmore, dean emeritus of 
Northwestern University school of law, 
in the Legal Section meeting Monday 
afternoon. One rule concerns time of 
survival of persons perishing in a com- 
mon disaster, and the other relates to 
absence from home unheard of for seven 
years, 

Dean Wigmore told of the proposal 
made by the National Conference of 
Commissioners on Uniform State Laws, 
to face the fact that the relative times 
of death are unknown and the property 
-should be distributed independently of 
that fact. The most important provision, 
he said, is for caring for the estate dur- 
ing the period of absence when death is 
not proved nor provable. 

Earl F. Morris, associate counsel 
Midland Mutual Life, Columbus, O., 
spoke on equity jurisdiction to cancel 
total and permanent disability provi- 
sions. There is, he said, equity jurisdic- 
tion to entertain a bill brought before 
insured has become disabled... Authori- 
ties differ on whether jurisdiction ex- 
ists when the bill is filed after a claim 
and before an action for benefits with 
the strongest argument in favor of jur- 
isdiction being the fact that insured 
must await action by the claimant be- 
fore it can assist its defense. While au- 
thorities hold, he said, that there is no 
equity jurisdiction after a law action for 
benefits, the argument that a judgment 
against the insured would not be res 
judicata in a later action by the bene- 
ficiary was not urged in cases at bar. 


Oklahoma Escheat Law 


Effects of the Oklahoma escheat law 
as construed by the attorney-general of 
that state were summarized by E. H. 
Henning, vice-president Illinois Bank- 
ers Life. The attorney-general’s inter- 
pretation appears to be sound, he stated, 
and it must be assumed that his con- 
struction will be followed by enforcing 
officers until there is a different inter- 
pretation by the courts. Briefly, Mr. 
Henning said, the interpretations are: 

1. The effective date of the act is 
Aug. 10, 1937. 

2. Real estate (not within exceptions 
provided in the act) which has been 
held by a corporation for more than 
seven years on the effective date of the 
act, is subject to its provisions. 


City Property Is Excepted 


3. Section 3 requires a corporation 
to sell and dispose of real estate ac- 
quired through foreclosure and in col- 
lection of debts, and held for more than 
seven years, except real estate in in- 
corporated cities and towns, and such as 
may be necessary and proper for carry- 
ing on the business for which the cor- 
poration was chartered and licensed. 

4. A verified statement containing a 
list of real estate held in violation of 
the act, showing date of acquisition of 
each piece of real estate, amount of last 
preceding assessed valuation, purpose 
and method of acquisition, must be filed 








in the county clerk’s office in each 
county in which the real estate is situ- 
ated within 90 days after Aug. 10. 


5. A corporation holding real estate 
in violation of the act for any part of 
1937 subsequent to Aug. 10, is subject 
to penalty provided for the first year 
unlawful holding, and if the real estate 
is unlawfully held Jan. 1, 1938, the cor- 
poration will be subject to the penalty 
provided for the second year of un- 
lawful holding. The penalty for 1937 
is the 1 percent for the first year, re- 
gardless of the number of years over 
seven that the real estate has been 
owned by he corporation. 





Bonds, Mortgages Reviewed 
at A. L. C. Financial Section 
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likely to be made in that direction and a 
certain amount of deflationary effects 
cannot be escaped. 

“In England, on the other hand, re- 
armament at home as well as rearma- 
ment orders from abroad on a large 
scale have just been started, and they 
are the backbone of the British pros- 
perity as well as of that in most Con- 
tinental countries. The mistake of ‘the 
American financial management, which 
has expanded the national debt and the 
currency, the latter by more than $15,- 
000,000,0000 in new deposits, at a time 
when expansion at such or similar rates 
was entirely superfluous, daily becomes 
more obvious. We are in the position 
of the man who has spent all his in- 
come when the going was good and 
realizes the necessity of saving when 
the tide has turned. At the same time, 
having returned to pre-war standards of 
liquidity, our financial structure is more 
sensitive than it has been in 20 years, 
as witnessed by the fact that a $1,000,000 
decline in total deposits in the first half 
of this year was accompanied by a 
greater decline in stock prices than the 
gain which accompanied the five or six 
billion dollar rise in deposits last year. 

“At any rate, in Europe as well as in 
this country the attempt to manage the 
monetary machine has resulted, in snite 
of the enormous means at its disposal, in 
new speculative ups and downs. The 
attempt to stabilize or eliminate cyclical 
and similar fluctuations has failed com- 
pletely—with the possible temporary ex- 
ception of those countries where mone- 
tary manipulation is supplemented by 
dictatorial control over all economic ac- 
tivities.” 

Can Exert Strong Influence 


Life companies and their agents can 
exert a strong educational effect on the 
public in offsetting the retarding effects 
of some governmental experiments that 
have been or may be tried with a “ham- 
stringing” effect on manufacturing in- 
dustry and business, Charles R. Hook, 
president of the American Rolling Mill 
Co., Middletown, O., told the Financial 
Section. He felt this would constitute 
the writing of an insurance policy to 
protect the life insurance institution it- 
self, as well as other business of the 
country founded on the American prin- 
ciple of individual initiative and incen- 
tive. 

In the afternoon program of the Fi- 
nancial Section, Bernard F. Weadock, 
vice-president and managing director of 
the Edison Electric Institute, New York 
City, discussed current developments in 
the utility industry, giving a picture of 
the electric light and power industry of 
value to the investment men. 

Donald D. Conn, executive vice-presi- 
dent of the Transportation Association, 
Chicago, gave valuable data on the rail- 
roads and other transportation media, 
and recommended that rail rates be in- 
creased. 

There was brief discussion of the pa- 
pers and then the financial men pro- 
ceeded to routine business and the elec- 
tion. 








Use the accident approach and get more 
business. Read Accident & Health Re- 
view, $2 a year for details. 175 W. Jack- 
son, Chicago. 


mittee recommended that 
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Big Attendance at Meeting at Edgewater : 
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Tuesday with Alex. B. Cunningham, 
vice-president and treasurer of the Mon- 
tana Life presiding as acting chairman. 
He was elected secretary last year and 
served with J. E. McPherson, treasurer 
Business Men’s Assurance as chairman. 
Mr. McPherson died last August and 
Mr. Cunningham, therefore, had to pre- 
pare the program. 

The Industrial Section occupied Tues- 
day afternoon and evening, it being in 
charge of F. M. Nettleship, secretary of 
agencies American Life of Washington, 
D. C., as chairman and T. J. Mohan, 
vice-president Eureka-Maryland Assur- 
ance of Baltimore, as secretary. 


Agency Section Meeting 


The Agency Section’s program was 
dovetailed in with the general session, it 
occupying Wednesday afternoon, E. B. 
Stevenson, Jr., vice-president National 
Life & Accident of Nashville, in the chair 
and H. W. Manning of Winnipeg, as- 
sistant general manager Great West 
Life acting as secretary. Mr. Manning 
was advanced to the chairmanship. 

The convention proper opened 
Wednesday morning with T. A. Phil- 
iips of St. Paul, president Minnesota 
Mutual Life, presiding, who gave the 
annual presidential address followed by 
the annual report of the manager and 
general counsel, Col. C. B. Robbins. 

This year the organization closed its 
proceedings Thursday instead of holding 
aver until Friday noon as usual. This 
threw the executive session to Wednes- 
day evening. One of the impressive 
features of that session was the memo- 
rial given in tribute to the late Presi- 
dent J. B. Reynolds of the Kansas City 
Life, one of the founders of the Ameri- 
can Life Convention, its first president, 
who later served in that capacity subse- 
quently, and one ta George Graham, 
executive vice-president Manhattan Life, 
a-former president of the A. L. C. 


Consider Amendment 


The executive committee held meet- 
ings Monday and Tuesday, the main 
question before it being a constitutional 
amendment to provide more freedom in 
the admission of industrial companies, 
many of which do not have the $5,000,- 
000 in force which is the basis of mem- 
bership eligibility. 

The committee from the industrial 
section, consisting of F. M. Nettleship, 
Equitable Life of Washington, D. C.; 
L. F. Lee, president Occidental Life of 
Raleigh, N. C., and Peninsular Life of 
Jacksonville, Fla., Joe D. Morse, presi- 
dent Home State Life, and W. ; 
Crisp, vice-president Continental Life of 
Washington, D. C., appeared before the 
executive committee urging that the re- 
quirements be changed so. that a num- 
ber of companies that are purely indus- 
trial and have not $5,000,000 ordinary in 
force could join. The industrial com- 
companies 
having $15,000,000 industrial life insur- 
ance in force be eligible to membership, 
and when they reach $10,000,000 ordi- 
nary insurance in force they qualify for 
ordinary membership. Furthermore, the 
minimum amount of ordinary insurance 
in force to qualify for membership as an 
ordinary company should be raised from 
$5,000,000 to $10,000,000. The proposal 
was adopted. 


Record Registration 


At the opening session President W. 
M. Dewey of the Edgewater Beach Ho- 
tel was present and said that the regis- 
tration this year exceeded any previous 
convention. 

David Friday of Washington, D. C., 
well known economist, spoke on the 
probable trend in interest rates. He 
made an analysis of economic and busi- 
ness conditions and stated that if his 
conclusions were sound then the insur- 
ance company will have to conduct its 
business under falling interest rates dur- 





—— 


ing the years just ahead. He said fy. 
ther: “If the management of insurang 
companies finds scant comfort in thi 
prediction, let them remember that oy 
interest rates on commercial loans an 
falling yield on investments also mea 
rising prices for good securities. This 
is especially true during the period whe 
business is reviving and production anj 
profits are rising. In a situation such a 
that which confronts us now there is no 
prospect that demand for funds with 
which to finance the revival will increase 
the return on investments by raising the 
rate of interest.” 


Tributes to Reynolds, Graham 


There were two impressive memoria 


at the executive session Wednesday eve. F 
ning. D. T. Torrens, president Kansas F 


City Life, read a tribute to the late 


President J. B. Reynolds, who was on § 
of the founders of the American Life é 


Convention and twice its president, be. 
ing the first one to occupy that position, 


L. J. Dougherty, vice-president’ Occi- f 
dental Life, spoke eloquently in tribute 


to Mr. Reynolds. 
Claris Adams, president Ohio State 


Life, gave the memoir for George Gra. 


ham, executive vice-president Manhat- 
tan Life, who was a former president 
of the American Life Convention. O. J. 
Arnolds, president Northwestern Na- 
tional Life, also spoke in tribute to Mr. 
Graham. 


L. A. Lincoln Spoke 
At the morning session Thursday, 


President L. A. Lincoln of the Metro- | 


politan Life and E. C. Gill, assistant 


treasurer of the Canada Life, spoke. | 
There were three set speakers Thurs- | 


day afternoon, they being T. W. Apple- 


by of Cincinnati, president Ohio Na- |~ 
tional Life; R. R. Lounsbury, presi- | 
dent Bankers National Life of Mont- | 
clair, N. J.; president Atlantic Life, | 
Richmond, Va., and R. B. Richardson, | 
executive vice-president Montana Life. | 


Col. C. B. Robbins, manager and gen- 
eral counsel, rendered his accounting in 
the general session Wednesday morning. 


There are now 143 member companies, 
he said, seven being admitted the past 
year. He gave highlights of the invest- 
ment and legislative situation of the | 


year. 
Parker Gives Report 


President Lee N. Parker, American YS 
Service Bureau, in the executive com- | 


mittee meeting the first afternoon re- 


ported finances in good shape, the bu- | 
reau steadily earning its own way ant | 


standing solidly on its feet. There was 
a substantial increase in new _ business 


this year and revenue for the first eight | 
‘months was well ahead of any similar 


period at any time since the bureau was 
organized in 1920. There are now 30 
branches and seven sub-branches. The 
bureau is profitably operated, Mr. Par- 
ker said. He commented on the semi- 
annual buyers’ survey made in June and 
December each year, the one last De- 
cember covering double the usual num- 
ber of life insurance applicants, or $20,- 
000, and being the basis for the Sales 
Research Bureau brochure on “Twenty 
Thousand Sales,” which has been widely 
circulated. 

Mr. Parker especially paid respects to 
Dr. E. G. Simmons, vice-president and 
general manager Pan-American Life, 
and Harry L. Seay, president Southland 
Life, two principal movers in the A. S. 
B., and also President I. M. Hamilton, 
Federal Life, and L. J. Dougherty, 
Guaranty Life of Iowa, wha have helped 
to contribute to the success of the bu- 
reau. He paid tribute to the late J. B. 
Reynolds, president Kansas City Life, 
who ever since the bureau’s organization 
was a staunch friend and wise counselor. 
The present management staff, he noted, 
has been in continuous -service for 1 
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O. Sam Cummings of Dallas, presi- 
dent National Association of Life Un- 
derwriters, was presented. Due to 
changing conditions, he asked whether 
an inquiry is not in order to determine 
the advisability of revising the method 
The big prob- 
lem is to arrange such compensation 
that the average agent can make a de- 
cent living. 





“AGENCY SECTION 





NEW OFFICERS ELECTED 


Chairman—H. W. Manning, Winni- 
peg, assistant general manager Great- 
West Life. 

Secretary —H. T. Burnett, Pitts- 
burgh, vice-president Reliance Life. 
Many problems from within and with- 
the life insurance business have 
been presented to the sales end in re- 
cent years, E. B. Stevenson, vice-presi- 
dent National Life & Accident, Nash- 
ville, Tenn., stated in his prefatory re- 
marks as chairman of the Agency Sec- 
tion. The American form of life in- 
surance has undergone many changes, 
requiring more prospecting work and 
also modification of sales methods be- 
cause of the rise in cost of living. 
Changes in insurable ages are encoun- 
tered and women play a more important 
part in purchasing life insurance. All 
this calls for very careful planning. 
Within the institution there is agency 
turnover which is even more prominent 
now than ever before. Some steps have 
been taken toward solving this problem 
by more careful selection of agents and 
improved training methods, also by 
financing agents especially in the early 
periods. Over-expansion and under-de- 
velopment are among the contributing 
factors to most of the troubles, he said. 


Volume Not Proper Goal 


Volume of production is not the 
Proper goal in life insurance company 
management, Richard Boissard, vice- 
president and actuary National Guardian 
Life, Madison, Wis., told the Agency 
Section, The objective, instead, should 
be a reasonable volume within proper 
expense limits with good persistency 
and satisfactory earning margins. He 
spoke on “Mapping Your Course.” A 
life company, he said, must decide 
whether it wants to attain the objectives 
of low cast insurance for policyholders, 
or rapid rate of growth, or to build a 
more efficient and better compensated 
sales force, but it cannot go three ways 
at once nor serve three divergent in- 
terests without compromise. 


Waddell Tells Supervisor Plan 


A plan of developing agency super- 
visors to provide general agents was 
discussed by J. M. Waddell, agency 
manager of the Pilot Life. He said that 
selection has too often been blamed for 
failure rather than training. In this re- 
Spect general agents have been neglected 
- have not been properly guided. By 
new supervisor plan the Pilot Life 
Po not only been able to do a more 

Orough job of recruiting and training 








agents, but at the same time has devel- 
oped praspective general agents. 

Life companies in recent years have 
found that large volume of business that 
proves unprofitable from an expense 
standpoint is scarcely worth securing, 
and that the problem of turning a too 
expensive agency into a profitable one 
must be intensively studied, A. J. Mc- 
Andless, executive vice-president, and C. 
F. Cross, second vice-president and 
agency manager of the Lincoln National 
Life, stated in a joint paper on “Read- 
ing the Log.” The volume of an agency 
appears in its true perspective only 
when compared with field acquisition in- 
volved in obtaining that volume, they 
said. When field acquisition and com- 
missions are combined and expressed as 
a percentage of new premium volume, 
there is secured a factor affecting the 
profitability of an agency. The results, 
they said, could be changed favorably 
by curtailing expense or increasing vol- 
ume which must absorb the expense. 
Since there is a certain unit expense, 
practically regardless of the size of pol- 
icy, an increase in average size of pol- 
icy produces a profit margin. 


Leadership Determines Progress 


Progress of the life insurance insti- 
tution henceforth depends to an appre- 
ciable extent upon the kind of leader- 
ship which those with the major respon- 
sibilities exert on the whole, D. Gordon 
Hunter, vice-president and agency man- 
ager Phoenix Mutual Life, declared in 
the ciosing talk before the Agency Sec- 
tion. The company officials have in 


| their hands the injecting of proper vis- 


ion, initiative and steadfastness into the 
field organization. It is they who will 
determine the plane upon which the in- 
stitution will operate. 

He feels life insurance is facing into 
a golden opportunity, the course plainly 
marked and the voyage just smooth 
in proportion to the faith, courage 
and determination of those in home 
office and field. He cited as the main 
objective the production of an increas- 
ing quantity of quality business: at a 
constantly decreasing cost by a compact 
group of men of whom the great ma- 
jority are successful. 


C.L.U. NEWS 


AWARD DETROIT CERTIFICATES 


W. H. McCoy, New England Mutual, 
and R. E. Stringer, State Mutual, were 
presented with their C. L. U. degrees 
at the October meeting of the Qualified 
Life Underwriters in Detroit by G. E. 
Lackey, general agent Massachusetts 
Mutual. 

Mr. Lackey called attention to the 
progress being made by the movement 
in Michigan, which naw has 23 C. L. 
U.’s in Detroit and 29 in the state. This 
year for the first time the life insurance 
course at the University of Michigan 
will be given both semesters of the col- 
lege year. It will be taught by H. H. 
Irwin, C. L. U., Massachusetts Mutual, 
in Ann Arbor. 














SALT LAKE CITY COURSE 


AC. L. U. study course is being offered 
by the University of Utah extension 
division, sponsored jointly by the Utah 
Life Managers Association and the Salt 
Lake Life Underwriters Association. 

F. E. Walker, president Salt Lake 
Association, is director of the course. 

Instructors are Joel Richards, New 
York Life; E. C. Lorentzen, professor 
of economics and business, University 
of Utah, and John D. Spencer, New 
York Life, former vice-president Na- 
tional Association of Life Underwriters. 





JOHANNSEN CINCINNATI SPEAKER 

A. J. Johannsen, leading producer for 
the Northwestern Mutual, Chicago, will 
speak at the first fall meeting of the 
Cincinnati C. L. U. chapter Oct. 15. 
He is immediate past president of the 
National chapter. 
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Midland Mutual Official 
Nears 80th Birthday 








J. G MONROE 


J. G. Monroe, superintendent of agen- 
cies, Midland Mutual Life is approach- 
ing his 80th birthday. In spite of his 
years, he is a young man physically and 
mentally. He rarely reminisces, and then 
only briefly. He lives in the present 
and is up-to-date. 

Recently he started a controversy in 
“Field Notes” of Midland Mutual, by 
stating agents should wear white shirts 
rather than colored ones, indicating he 
did not believe a colored shirt carried 
the “dressed-up” appearance to the eye 
of a prospect. This opinion caused a 
flurry and many letters were received 
from agents and their wives, some tak- 
ing the opposite view and athers agree- 
ing with Mr. Monroe. The controversy 
aoe on over several weeks, all in good 
un. 

Aother “pet peeve” of Mr. Monroe is 
a cap. He thinks an agent should never 
wear a cap. 

Mr. Monroe’s wife died about three 
years ago and he is living with his 
daughter and her family. He is beloved 
by all the field folk of Midland Mutual. 





U. S. Supreme Court Will 


Review Suicide Case 





WASHINGTON, D. C.—The United 
States Supreme Court agreed to hear 
but one out of a number of insurance 
cases brought to its attention. It con- 
sented to review a decision of the ninth 
circuit court of appeals adverse to the 
New York Life in a suit involving a 
policy for $10,000 carrying double in- 
demnity. 

The company contended the court had 
erred in sustaining instructions of a 
lower court that the burden of proving 
suicide was on the insurance company, 
claiming that the presumption against 
Suicide is not evidence, but a rule of 
law requiring the conclusion, in the 
event of an unexplained death by vi- 


| olence, that it was not suicidal, until 


credible evidence of self-destruction is 
offered. In this case, it was asserted, 
the physical facts showed suicide. 


Tax Appeal Is Rejected 


The court refused to review an ap- 
peal of the Great Southern Life from 
a decision of the fifth circuit court of 
appeals in its suit against the commis- 
sioner of internal revenue holding that 
personal property taxes paid in Texas 
on its investments are not deductible in 
its federal tax return as “investment ex- 
penses.” 

The court also refused to consider an 
appeal of the New York Life from an 
eighth circuit court of appeals decision 
that the obligation under disability pro- 
visions of a policy to waive the premium 
rested on the existence of the disability 
rather than on proof thereof and that 
in consequence a premium voluntarily 
= before making proof was recover- 
able. 

Also denied was an appeal of the Penn 


| 


Convention Dates 


a, 


Oct. 11-14, American Life Conventin, 
Edgewater Beach, Chicago. 

Oct, 14-15, Actuarial Society of Ame, 
ica, Ocean House, Swampscott, Mass, 

Oct. 18-19, American Fraternal (q, 
gress, Hotel Sherman, Chicago. 

Oct. 26-28, Life Insurance Sales R, 
search Bureau and Life Agency Office, 
Association, Edgewater Beach Hote, 
Chicago. 

Oct. 28-29, American Institute of & 
tuaries, Edgewater Beach Hotel, (hj. 
cago. 

Nov. 12-18—Southern Home Office Lit 
Underwriters, Tutwiler Hotel, Birming. 
ham, Ala. 

Nov. 29-Dec. 1, National Associatin 
of Insurance Commissioners, Penngyl. 
vania Hotel, New York City. 

Dec. 2-3, Association of Life Insurany 
Presidents, Waldorf Astoria, New Yor 
City. 
































Mutual Life from a decision of the Mi. 
nesota supreme court in a suit brought 
to recover taxes on real property in Min. 
nesota, which the company alleged went 
based on excessive valuations. 





Dr. Bender Program Chairmen 


Dr. De Witt Smith of Dallas, medi. 
cal director of the Southwestern Lif, §™ 
who died a few days ago, was program— 
chairman of the Medical Sectian of the P™ 
American Life Convention. Dr. W. EF 
Thornton of Fort Wayne, Ind., vice FP 
president and medical director of the>- 
.Lincoln National, attended the annul >” 
meeting of the American Life Conven- J 
tion in Chicago this week and conferred F 
with officials as to the appointment of 
a successor to Dr. Smith. As a result} — 
Dr. Maurice B. Bender, medical direc. F 
tor Guardian Life, is the new program} 
chairman. a 
















Woody Host at Luncheon . 

Warren Woody, manager Equitable 
Society, Chicago, was host to Vincent 
Welch, vice-president, at a luncheon 
which culminated a 10 day contest in his 
honor. The contest resulted in 259 ap- |” 
plications with a total volume of $1,334, 
000 produced by the Woody agency. | © 
About 65 agents attended producing the | 
required quota of two applications ot |” 
more. The luncheon was held at the |” 
Chicago Athletic Club. 
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Nebraska Institute Meeting 


The Nebraska Insurance Institute | 
held its first meeting of the season in |~ 
Omaha. q 

T. A. Sick of the Security Mutual of |7 
Lincoln, president of the institute, pre 
sided. Fifty-one members and guests | 7 
were present. H. E. St. Clair, associate 
secretary of the Life Office Management 
Association, spoke on “An Educational 
Program for Non-Technical Home Of | 7 
fice Workers.” 








Pink Offers to Aid in 
Disciplining Brokers 


ee 


NEW YORK—Superintendent Pink 
of New York, in addressing the_bat- 
quet of the General Brokers Association |~ 
here, said if the brokers would appomt | ~ 
a committee to receive and act upo! | 
voluntarily submitted complaints by 0 |7 
against brokers, he would be glad t | 
appoint a special deputy to serve with 
out compensation, who would act as 4 |7 
close connecting tie between the com |~ 
mittee and the department. He said he 
would welcome nominations from the | 
brokers’ organizations of men of high [7 
standing who are identified with the m- | 
surance business other than commet- 
cially, from among whom he would make 
the appointment. Appointment of suc 
a deputy would enable the grievance 
committee to function properly, com 
mand the attendance of witnesses and 
take testimony under oath, he pointe 
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0. J. ARNOLD 








The agents of the Northwestern Na- 
tional Life are celebrating this month in 
on of thep | honor of President O. J. Arnold, who 
ir. W. Ep) was born at Rochester, N. Y., Oct. 29, 
id., viccf 9 1873. Hence Oct. 29, 1937, will be a red 

: letter day when “O. J.” will be especi- 







cof tie E ally featured. Mr. Arnold has had a 
Conven.f successful career and in his work he 
sonferreif has freely given of his time and thought 
tment oif | ta the business as a whole. He attended 
a resut? | high school in Chicago and then went 
al dire.f— to the University of Chicago. He 
program | worked nights, Sundays and any other 


time when he had any leisure in the 
Chicago Public Library. When he 
> graduated in 1897 he entered the employ 
| % of the Illinois Life, later being made as- 
. 1) | sistant secretary and when he was 27 
quitable | years old he was chosen secretary and 
actuary. 


be 
He has been the managing head of the 
















Vincent | 
uncheon | — 











st in his |) Northwestern National Life since Octo- 
259 ap-| | ber, 1925. He has served as president 
$1,334; |) of the American Life Convention, chair- 
agency. man of the board of directors of the 
cing the | Life Insurance Sales Research Bureau, 
ons Of) | is on the board of the American College 
at the | of Life Underwriters, is a director of 

| the U.S. Chamber of Commerce. He 

> spoke at the annual meeting of the Na- 

j tional Association of Life Underwriters 

| at Denver this year. He has made 
nstitute| |» Many other conspicuous addresses be- 
ison in| | fore life insurance men and other bodies. 

| ¥ In his home city he is a civic leader. 
tual of | |» He has taken part in many of the phil- 
e, pre : anthropic and community drives. He 
guests | |» Was a charter member of the American 
sociate | | Institute of Actuaries and served as its 
yement | | President. He is an all-round man and 
ational | = most useful. 
ne Of- fam 

“4 - ° e 

) Wyoming Ruling on Air Deaths 


The Wyoming attorney-general has 
held that companies cannot issue poli- 
cies in that state with the provision that 
= if death occurs on account of airplane 
——  j{ accident after the incontestable period 

Pink e. only the reserve can be recovered. 
ee on contends that after the incontestable 
iation | Clause goes into effect a company then 
>point fe bound ta pay the face of the policy 
€ss any indebtedness. 








Celebrate Fifth Anniversary 


The Wichita office staff of the Busi- 
ness Men’s Assurance under State Man- 
ager Bert A. Hedges celebrated the 
fifth anniversary of the opening of the 
office this week. A birthday cake was fur- 



















high 4 nished and Kansas representatives were 
le in FH} Suests. Selling plans and a fall newspa- 
te A @ er advertising campaign were discussed. 
per > M-V. Stenseth, recently appointed man- 
such | = ager for Colorado at Denver, was guest 
rance of honor. 

pe 

n 
iad Supplement social security benefits 





with life insurance. Slid 
ins : e rule $1. Order 
from National Underwriter. $ 












G. W. Smith Optimistic on 
Market, Social Security 





DENVER.—George W. Smith, presi- 
dent New England Mutual Life, stopped 
in Denver for a conference with the 
local office, en route home from the 
Pacific Coast. 

He held that the break in the stock 
market “is not the forerunner of an- 
other depression but rather marks an 
adjustment to uncertainties of govern- 
ment plans regarding taxation and fur- 
ther controls of business.” 

“In spite of these uncertainties, in 
spite of strikes and rising cost of liv- 
ing, conditions are improving and the 
advance would be greater than it is ex- 
cept for a lack of confidence in govern- 
mental plans for tomorrow,” he added. 

As to the predicted retarding effect of 
the enforcement of the social security 
law on private business, especially in- 
surance, he said: 

“Contrary to belief, the private com- 
panies have profited by the law. Made 
retirement minded, realizing they can- 
not have real security through the plan, 
people are making volunteer investments 
with private companies.” 





Bay State Savings Bank Plan 
Is Attacked at Hearing 


BOSTON—Savings bank life insur- 
ance, its methods of doing business and 
the conduct of Deputy Commissioner 
Judd Dewey in using his official posi- 
tion for advertising purposes were at- 
tacked at a hearing before the special 
commission studying the rules and regu- 
lations of state departments and com- 
missions. 

R. C. Evarts, counsel for a group 
of life companies, denounced Deputy 
Dewey for advertising savings bank life 
insurance over the radio while speaking 
as a public official and declared the dep- 
uty was going out of his way ta further 
a particular private business. 

“The department in charge of savings 
banks (of which Mr. Dewey is deputy 
commissioner) usurps power in writing 
life insurance,’ said Attorney Evarts. 
“The prestige of the state is used to 
further a private business. Everyone 
has the impression that the state is 
backing these policies and that they are 
much safer than ordinary insurance.” 

F. E. DeGroat, general agent Mutual 
Benefit, also severely criticised the sav- 
ings bank life insurance scheme and its 
methods of doing business. 








Women’s Group Meets 


‘More than 30 attended the luncheon 
of the women’s committee of the San 
Francisco Life Underwriters Associa- 
tion. Mrs. Genevieve Macliver, Equita- 
ble Society, of the “Quarter Million 
Round Table,” gave highlights of the 
Denver convention of the National as- 
sociation. 


Cashiers to Hear Bar Head 


The Life Agency Cashiers Associa- 
tion of San Francisco will hold a dinner 
meeting Oct. 21 with J. H. Riordan, 
president of the San Francisco Bar As- 
sociation, speaking on “The California 
Community Property Act and Its Rela- 
tion to Life Insurance.” 


To Meet at Quebec Chateau 


The General Agents Association of 
John Hancock Mutual Life has chosen 
the CHateau Frontenac, Quebec, for the 
1938 convention of agency leaders to be 
held Aug. 30-Sept. 2. 











Agency Honors Carroll 


Honoring J. P. Carroll, superintend- 
ent of agencies, the T. S. McQueen 
agency of the Lincoln National Life in 
Racine, Wis., conducted a special one 
month sales campaign in Mr. Carroll’s 
honor. During Carroll Month the 
agency produced 37 “apps” for more 
than $100,000. 
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A modern salable package—“The 


Salary Continuance Plan in kit form” 
—is an LNL sales tool. With the well- 
known SCP is a sales kit so simple, so 
so definite, and so attractive that it 
has an appeal to a wide class of pros- 
pects. LNL men have profited from 


this sales package. 
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The 


LINCOLN NATIONAL 


LIFE INSURANCE COMPANY 


Fort Wayne, Indiana 
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This Is American Life 


Tuis 1s AMERICAN LiFE CONVENTION 
week as the big organization meets at the 
Edgewater Beach Hotel in Chicago, which 
is its favorite gathering place. This is the 
oldest company organization. This week 
marks its 32nd annual meeting. It was 
established at a time when almost every 
company’s hand was raised against those 
of other companies. Company executives 
were really engaged in more or less of a 
fratricidal war. The ethics of the busi- 
ness was at a low ebb. Far seeing execu- 
tives saw the need of officials becoming 
acquainted with one another, removing 
suspicion, joining in a program of co- 
operation and help. 

The American Lire ConveNTION has 
been a tie that binds because it has pion- 
eered along so many different lines. It is 
a great working organization. The an- 
nual meetings constitute a veritable beehive 
of industry. Entertainment is put aside. 
Work is the order of the day.. The 


Convention Week 


American Lire ConveNTION aims to be 
of practical help: to its members. Its vari- 
ous sections or departments bring to those 
who attend workable ideas. These meet- 
ings are really an exchange of views. The 
leaders in the organization are men who 
are builders and have a prophetic eye. 
They stand for the very best in the busi- 
ness. 

Tue American Lire ConvENTION has 
been a constructive force, it has been ably 
managed, it has grown in power and in- 
fluence and its course has always been 
steered along the right path by its 
many able executives. 

There is one survivor of that notable 
group that organized the association 32 
years ago in the Great Northern Hotel 
in Qhicago, he being President Usaac 
Miter Hamitton of the FeperAL LIFE 
who served with distinction as its presi- 
dent and who has always been one of its 
able counsellors. 


Voice of Youth Is Very Important 


RECENTLY men of younger years have 
come into prominence in life insurance ac- 
tivities. The voice of youth is strong and 
should be listened to. There are many 
young men in the field, at head offices or 
in agencies that are very serious minded 
in what they are doing. They have accom- 


- plished much and before them is a wonder- 


ful future. For instance, RicHarp Bots- 
SARD, vice-president of the NATIONAL 
GuarpIAN Lire at Madison, Wis., was 
elected president of the Lire Orrice Man- 
AGEMENT AssociaATION. ALEX B. Cun- 
NINGHAM, vice-president and treasurer of 
the Montana Lire of Helena, Mont., pre- 
sided over the meeting of the FINANCIAL 
Section of the Americam Lire Con- 


VENTION. Another man in his 30s, Lioyp 
Larot, took his seat as Chicago super- 
visor of all the agencies of the New York 
Lire in that city. 

Messrs. Borssarp and CUNNINGHAM 
are sons of noble fathers. The late H. R. 
CUNNINGHAM, formerly president of the 
Montana Lire, was at one time Montana 
insurance commissioner. GrorGe A. Bots- 
SARD, father of RicHarp, is president of 
the Nationa GuarpIAN Lire and is a 
former daily newspaper man who made a 
mark for himself in Ohio in days gone 
by. RicHarp Botssarp this week appeared 
before the AcENcy Section of the AMEr- 
ICAN Lire CONVENTION and read a most 
valuable paper. 


Preparing for Short Insurance Course 


Tue Forma Association or Lire Un- 
DERWRITERS is planning a short educational 
insurance course tc be held at Camp 
Roosevelt in that state under the auspices 
of the University oF Fiorina, Oct. 28-29. 
Recently the Frortpa AssocraTION oF IN- 
SURANCE AGENTS, consisting of local fire 


and casualty agents, conducted a similar 
course and found it very popular. There 
were over 300 that took it. Camp Roose- 
velt is used as part of the governmental 
plan of self education. Florida has led 
the way in this new educational develop- 
ment along insurance lines. 


Should Note Experience of Past Years 


Boarp CHAIRMAN E. I. Low of the 
Home Lire or New York in an address to 
its managers spoke a word of caution 
as ta loaning institutions that are com- 
peting with one another in the undue ef- 
fort to secure mortgage loans on very 
desirable property. Evidently the days 
of disaster not so far back are not re- 


, membered in some camps because when 
t 


there was considerable plunging in the 


mortgage field, appraisals of property | 


were made on a very high gear and 
when the depression came it was found 
that the amount of the loan was con- 
siderably beyond the actual value of the 
property. 

Mr. Low finds the temptation a strong 


stitutions to force the appraisal up in 
competition in order to get the mort- 
gage. This is a dangerous practice. It 
is acknowledged that desirable mort- 
gages are difficult to secure. It is sui- 


Tue report of the Texas insurance de- 
partment shows that the state has 33 
home legal reserve stock life insurance 
companies and 14 legal reserve mutuals. 
This puts Texas at the head of home com- 
pany states. There has been a great 
growth of interest and sentiment in life 


Texas As a Life Insurance State 


insurance in that wonderful commonweal, 
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cidal to push the amount of the loan 4 


beyond a reasonable point as a mea, 


to secure a mortgage. There are many fe 


lessons to be learned during the lay 
10 years on this very matter. 


There are now 94 legal reserve comp. 


nies of other states operating in Texy — ) 
In recent times some of the rock ribbey F 


easterners have reentered Texas and ar 
finding it a fertile field for the sale gf 
life insurance. 





SPE 
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PERSONAL SIDE OF BUSINESS 





Commissioner John J. Holmes of 
Montana, who attended the American 
Legion convention in New York City, 
joined the crowd that went on the pil- 
grimage abroad. He is spending almost 
all his time in Ireland, the home of his 
forbears. 


Mae Barr Long, deputy insurance 
commissioner of California, has been ill 
at her home for two weeks. As soon as 
her condition improves an operation is 
planned. She will not be able to return 
to her duties until the latter part of No- 
vember. 








Joseph M. Bryan, vice-president of the 
Jefferson Standard Life, is in San Fran- 
cisco conferring with Edward Brown & 
Sons general agency. 





Margaret J. Letchworth was married 
to Dr. David E. W. Wenstrand, med- 
ical director of the Northwestern Mutual 
Life. 





A late November wedding is now be- 
ing planned by Miss Margaret Reilly, 
daughter of pot a E. Reilly, president of 
the Old Line Life of America, whose 
engagement to John H. Schlosser, also 
of Milwaukee, has just been announced. 
Miss Reilly is a graduate of Marquette 
University school of speech and a mem- 
ber of Kappa Beta Gamma sorority. 
The bride-to-be and her sister, Miss 
Mildred Reilly, a New York fashion 
artist, returned recently from a sum- 
mer’s stay in Ireland. 





W. P. Hobart, 87, founder of the Min- 
isters Life & Casualty Union of Minne- 
apolis, and active in insurance affairs of 
Minnesota and Wisconsin for half a cen- 
tury, died at his home in Minneapolis. 

Born in Vermont, he went west as a 
young man and while in business in 
Dixon, Ill., helped with the organization 
of the early camps of the Madern Wood- 
men. Moving to Oshkosh, Wis., in 1886, 
he organized the American Mutual Ac- 
cident Association. In 1898 he incor- 
porated the Surety Fund Life of Minne- 
sota, with headquarters in Minneapolis. 
He had planned for some years a 
health and accident association for cler- 
gymen and in 1900 organized the Min- 
isters Casualty Union. Later he disposed 
of his interests in the Surety Fund and 
devoted his time to the new organiza- 
tion, serving as its secretary and chief 
executive officer until his retirement in 
1920. Since that time he maintained an 





one today on part of some leading in- 


advisory relationship to its work as as- 





sociate secretary. | 
bart, succeeded him as secretary. With 


the addition of life contracts, the nam —~ 
of the company was changed to th > 


Ministers Life & Casualty Union. 





One of the important ‘congresses to 
be held in this country in 1938 is tha 
of the seventh International Manage. 


month, with Viscount Leverholme, o 
Great Britain, presiding. From 40 coun. 
tries will gather 2,500 experts on man- 
agement in industry, finance, agriculture 
and the home. John A, Stevenson, ex. 
ecutive vice-president Penn Mutual Life 


will be one of the two Pennsylvania 


members of the committee on distribu. 
tion, their duty being to cooperate in the 
selection of papers for the congress dis- 


cussions, dealing with the technique of | 


distribution of goods. Follawing the 


meeting the delegates will be conducted | ~ 


on tours through factories and offices of 
the country where the latest manage- 
ment techniques are practiced. 


L. J. Kalmbach of Ft. Wayne, vice- | 
president of the Lincoln Natianal Life | 


in charge of its reinsurance department, 


who attended the annual meeting of the | 


American Life Convention in Chicago 


this week, was being sought out for | 


special congratulations inasmuch as he 
is the father of a brand new eight pound 
boy, born in the Ann Arbor, Mich., hos- 
pital. 


J. C. Riddle, for 33 years cashier of | 


the Indianapolis office of the Equitable 
Society, died after a brief illness. Fora 
short time before going with the Equi- 
table he was with the New York Life. 


W. M. Brucker, vice-president ant 
counsel of the American Life, and Mrs. 
Brucker returned from a stay at Oyster 
Bay, L. I., as the guests of Col. and 
Mrs. Theodore Roosevelt. 





Following the official opening of the 
Continental Assurance’s expanded New- 
ark branch, a testimonial dinner was 
tendered to W. O. Ford in honor of his 
30th anniversary with the company. 
Harlow G. Brown, eastern resident vice- 
president, was toastmaster. Speakers 
included Joseph Robinson, superintent- 
ent of agents of the eastern department; 
Frank E. Mueller, Jr., home office su- 
perintendent of agents in the commet- 
cial accident and health department; 
Roy Lounsbury, agency supervisor; 
Philip C. Belber, supervisor of the 
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northern New Jersey agency, and Emil 
@ meayf 9G, Meyer, prominent Kiwanian. Mr. 
Te many— @Meyer was the principal speaker, talking 
the hyp yon “The Hub of the Wheel. 

A. W. Sneddon, general manager of 
the Australian Mutual Provident Society 
of Sydney, was in Chicago on a trip in- 
'specting American methods of operating 
life companies. He was accompanied by 





» loan wy 






















pnawealth his wife and daughter Nancy and by L. 
comp. fF A. Oxly, his secretary. The Australian 
1 Texa — Mutual Provident has $560,000,000 of 
k ribbe assets and produces about $200,000,000 
‘of new business annually. It has in 


and ar Horce 40 percent of all the life insurance 




















sale of ® jn Australia. Mr. Sneddon visited the 
‘American Life Convention headquarters 
office in Chicago, conferring with Col. 
wee i cB. Robbins, manager and general 
© counsel. 
_ The Life Presidents Association has 
adopted a memorial to William Bro- 
W. Hof Smith, late vice-president and general 
With F counsel of the Travelers. 
ie name 
to the Anselm S. Burkart, vice-president and 
2. ‘general manager of the Conservative 
Life of South Bend, Ind., who has been 
sses tof on the sick list since August and is now 
is that— in a hospital, expects to be able to get 
[anage fF ‘back on the job early in November. 
will be F 
ber the Douglas J. Murphey, director of pub- 
me, of f licity General American Life, has been 
0 coun — installed as president of the Advertising 
n man-— Club of St. Louis. 
culture F ee 
on, ex} Mrs. Nels J. Nelson, wife of the north- 
al Life | ern California manager of the Reliance 
yivania | Life and president of the San Francisco 
istriby. | Life Underwriters Association, is con- 
in the | fined to a hospital in San Francisco fol- 
8s dis i lowing a major operation. 
eget J. W. Chenault, 67, assistant manager 
ducted | of the Equitable Society in Louisville, 
Sces of fam died there. 
anage- | H.C. Lawrence of Newark, general 
agent Lincoln National Life, who was 
f 7 voted the most valuable agent of the 
» VICE- company for 1936, has become president 
Life | = of the “Minute Men Club” for 1938 for 
tment, | the second consecutive year. In paid 
of the | = for production he led the entire agency 
hicago | force of the company the first nine 
ut for | ~ months. 
as he 4 om 
pound George Perkins, manager of the New- 
hos: | | atk branch office of the Mutual Life of 
j New York for the past 20 years, is 
rapidly recovering in health at his camp 
jer of | at Cape Porpoise, Me., where he has 
titable b been all summer with Mrs. Perkins. He 
Fora |. Plans to return to the field about Nov. 1. 
7 : a M. Guay, general agent in Los 
' Angeles of the Ohio State Life, is able 
ant to be out again after a long illness. He 
Mr. 1s one of the company’s leading writers 
‘| and has headed the honor club for sev- 
yster Feral years, 
. and eters’: 
_ Frank R. Maffei of the Pittsburgh 
| 4gency of the Ohio State Life has just 
f the F completed 400 weeks of consecutive 
New f weekly production. He has been a 
was — member of the company’s honor club 
of his F every year in that period. 
pany. § —— 
— : Ralph W. Beeson’s Connection 
akers F Ralph W. Beeson, secretary-treasurer 
— sof Liberty National Life of Birming- 
“ar 2 ham, Ala. was recently incorrectly 
Ps identified as being secretary-treasurer of 
wie _ the Lincoln National Life. He pre- 
ri | sided ably at the forum on industrial 
= 3 Fo ge during the meeting of the Life 
| Office Management Association in Chi- 
siniite : cago, 





10¥ F Du Bose Agents Get Plaques 


DAY F 

 ,, Frank Mots and Erwin L. Jung of Du 
ann & Associates, Milwaukee general 
waz f  “8¢NCy of the Old Line Life of America, 





_ Were presented bronze plaques at a 
as - Sales meeting. ™? 
vs bet Mots has a 104 consecutive week 
7 & & Production record with a total of 182 












. promrna Mr. Jung completed 52 con- 
Kins warty weeks, writing 89 policies. 
ank W. Du Bose stated the agency 





has showed : 
‘da gain of over 40 percent 
compared in September. r 















General Manager Completes 
30 Years with Great-West 




















Cc. C. FERGUSON 


C. C. Ferguson, general manager of 
the Great-West Life, the other day, 
celebrated the 30th anniversary of his 
joining the company. A reception was 
held in the club rooms of the head of- 
fice, where Mr. Ferguson received con- 
gratulations of directors, officers, head 
affice staff, and Winnipeg field repre- 
sentatives. 

Mr. Ferguson went to Winnipeg in 
1907 as actuary. He was appointed 
general manager in 1915, following the 
death of J. H. Brock, founder and man- 
aging director. 

Here is a comparison of figures, the 
last three ciphers being omitted, for 
1907 (Mr. Ferguson’s first year with the 
company), 1915 (the year he became gen- 
eral manager), and 1936 (the last year 
for which complete figures are at hand): 


1907 1915 1936 
New business..$11,248 $ 24,458 $ 49,706 
Bus. in force.. 35,000 119,000 575,000 
pe eae ,500 19,200 150,000 
Total income... 1,340 4,780 27,300 
Payts. to policy- 
holders, benef, 305 1,280 15,150 


The first nine months of the current 
year, gain in business in force is $9,- 
000,000 compared with an increase of 
$5,300,000 in the corresponding period 
of the previous year. Business in force 
at the end of the third quarter of 1937 
is in the neighborhood of $585,000,000. 
New placed business for the year re- 
cords a substantial increase, each com- 
plete quarter of 1937 showing more new 
business than any corresponding quarter 
in the past four years. 


Has Course for Buyers 


The Richmond, Ind., high school is 
putting’ on a course for buyers of in- 
surance under the .title of “Modern Busi- 
ness Services in Everyday Life.” The 
course will cover a historical background 
of the insurance business, what the vari- 
ous kinds of insurance are, including 
fire, casualty and life, the service that 
insurance is rendering in loss and acci- 
dent prevention programs and other 
fundamentals relating to insurance in all 
its branches. 











HOME OFFICE AGENCY SEC’Y 


Competent man experienced in handling office 
detail of agency department wanted by mid- 
western life insurance company. State age, ex- 
perience, salary desired, and references. 


ADDRESS G-52 NATIONAL UNDERWRITER 
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eneral 











WHY? 


THE COLUMBIA LIFE 


INSURANCE CO. 
CINCINNATI, OHIO 


BECAUSE 


We issue 
Participating and Non-Participating 
Monthly Premiums, if desired. 
Juvenile Insurance, one day up. 
Annual Renewable Term. 
Special Ordinary Life, $2,500 minimum. 

Family Income, $2,500 minimum. 

20 Pay Life Coupon Policies. 

20 Year Endowment Coupon Policies. 
Single Premium, Ordinary, 20 and 30 Year Endowment. 
All Standard Forms of Policies. 
Home Office Helps and Supervision. 
Direct Mail Advertising. 

Liberal Commission Contracts. 
Long Time Renewals. 

Agencies open in 
OHIO—INDIANA—KENTUCKY 
write 
S. M. Cross, President 


Cincinnati, Ohio 








~ 


« FOR EVERY HUMAN WANT 
& 





SURREALIST INTERPRETATION: As flexible as they are modern, California- 
Western States Life’s policy contracts are being acknowledged with increas- 
ing favor by life insurance buyers throughout the West. Offering Triple In- 
demnity for an automobile fatality . . . unique annuity and conversion 
privileges for single women and for men temporarily uninsurable . . . adapt- 
ability as a supplement or substitute for Social Security Act Income... 
Income Disability ... and A. & H. benefits, their liberal provisions are chal- 
lenged only by the company's equally modern commission contracts for 
agents. 
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NEWS OF THE COMPANIES 





Equitable Advances Ricks, 
Stationed in Chicago 





Ivan Ricks has been appointed divi- 
sional group manager at Chicago by the 
Equitable Society, with direct super- 
vision over group activities in the cen- 
tral division. He was previously assist- 
ant divisional group manager of the 
same division. Mr. Ricks was formally 
installed in his new position by Man- 
ager J. A. Patton of the group depart- 
ment at a meeting in Chicago attended 
by all the Chicago Equitable managers, 
and group supervisors. 

Since 1930 Mr. Ricks has been en- 
gaged in group activities in Chicago and 
the central and western divisions in dif- 
ferent capacities. There he made an ex- 





cellent sales record in promoting group 
sales, and gave valuable assistance ta 
Equitable agents in closing important 
group cases. He joined the Equitable 
in 1927 as special representative in 
Washington, D. C., and was appointed 
group sales assistant in 1932 and assist- 
ant divisional group manager in 1935. 





May Elect Taber President 
at March Meeting 





L. J. Taber, who has been serving as 
acting president of Farmers & Traders 
Life of Syracuse, N. Y., since the death 
of Thomas O. Young last April, is likely 
to be elected president at the next direc- 
tors’ meeting in March. Mr. Taber is 
master of the National Grange with 
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YYOU CAN CLEAN UP WITH OUR POLICIES 


THE ATTRACTIVE 


modern policies click with prospects... 
24 hour service helps build a clientele 
...a 40 year old company operating 
under the strict Indiana Compulsory 
Deposit Law furnishes the financial 
background. Territory open. Write for 


information. 
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headquarters in Columbus, O. He is 
unable to give active attention to the 
Farmers & Traders Life until he is re- 
lieved of his position with the National 
Grange. Mr. Taber had been first vice- 
president of Farmers & Traders at the 
time of Mr. Young’s death. 





Sunset Life’s New Officers 


James P. Neal, attorney, has been 
named president of the Sunset Life, 
Olympia, Wash., to succeed Dr. N. D. 
Showalter, deceased. Charles O. O’Con- 
nor and Fred J. Englert are vice-presi- 
dents, and R. D. Williams, general 
counsel. 


Cosmopolitan Directors Resign 


LINCOLN, NEB.—Byron Dunn, S. 
A. Matzke, Otta Gross, Oliver DeMars 
and Jack Matthews have filed with the 
district court their conditional resigna- 
tion as directors of the Cosmopolitan 
Old Line Life, effective when the court 
either directs dissolution, or turns the 
property back to the policyholders, as 
demanded by a group of the latter. 
They say that the unfavorable publicity 
because of long litigation and the pres- 
ent condition of the company impel 
them to join with Insurance Director 
Smrha in asking that the company be 
liquidated. If it is turned. back to pol- 
icyholders, they have no desire to at- 
tempt to operate it as a going concern, 
which they deem to be impossible. 

E. J. Beaurivage and other policy- 


a 
holders of the Cosmopolitan have } 
given permission by the district coy, 
to examine the company’s books, ty, 
ords and accounts. Beaurivage heag;; 
group of policyholders who are resist 
the liquidation asked for by State Dire, 
tor Smrha, and who want the compay 
returned to the policyholders. ; 


Hearing Again Postponed 

The hearing on the reinsurance }y 
the new Life of Detroit of the defuy, 
Detroit Life was again postponed }, 
the federal court in Detroit and is no; 
set for Oct. 13. 





Stannus Joins Pyramid Life 

W. N. Stannus, formerly auditor ¢ 
the Union National Bank of Little Rog 
has been appointed comptroller aj 
general auditor of the Pyramid Life , 
that city. 





Santa Fe National Promotions 


H. A. Coil, formerly with the F.¢ 
Winkler Agency of the Mutual Benet 


agency director of the Santa Fe Nation, 
Life of Albuquerque, N. M. 


has been made vice-president and ger. 
eral manager of the Santa Fe Nation 
Life of Oklahoma City. 





How to Win Friends and Influen: 





People—by Dale Carnegie. $1.96. Orde 
from The National Underwriter. 








LIFE SALES MEETINGS 





Northwestern Regional Meet 





Midwestern Rally of Four General 
Agencies at Wichita Attended by 
Home Officials 





Four general agencies of the North- 
western Mutual held a midwestern re- 
gional agency meeting at Wichita, Kan., 
this week. Participating general agen- 
cies were H. W. Laffer, Wichita, host; 
. D. Emmert, Tulsa, Okla.; A. B. 
Irwin, Oklahoma City, Okla, and 
George V. Metzger, Kansas City, Kan. 

Home office officials attending and 
appearing on the program were Presi- 
dent M. J. Cleary; Grant L. Hill, direc- 
tor of agencies; L. J. Evans, assistant 
director, and Dr. Ralph T. Gilchrist, as- 
sistant medical director. 

The four agencies conducted a “qual- 
ity” contest during September prelim- 
inary to the regional meeting. Leading 
producers in each agency were T. M. 
Waldrop, Shawnee, Okla., Irwin agency; 
O. F. Wright, Hutchinson, Kan., Laffer 
agency; J. E. Bailey, Kansas City, Kan., 
Metzger agency, and G. L. Hahn, Tulsa, 
Emmert agency. 


Cleary Is Speaker 


The theme of the regional meeting 
was “The Power to Succeed Is Yours— 
Use It!” President Cleary was principal 
banquet speaker, at which C. Q. Chand- 
ler, chairman of the First National Bank 
of Wichita, a trustee and member of the 
executive committee of the Northwest- 
ern Mutual, was also a guest. Mr. Hill 
presented prizes to honor men of the 
agencies and alsa made the closing ad- 
dress, “Use Your Power Now.” Larry 
Evans spoke on “Goodwill: 1-plus; Cre- 
ates Quality Business.” Dr. Gilchrist 
discussed “Quality Risk Selection.” Ro- 
land Elliott, district agent at Rochester, 
Minn., gave an inspirational address, 


'“The Power to Succeed Through De- 


termination.” 

Local speakers included Carl Waods, 
Tulsa, on “Some Methods for Increased 
Production”; Tom Waldrop, Shawnee, 
“Techniques vs. Pictures”; Corlett Cot- 
ton, Lawrence, Kan., “Mental Attitude”; 
Craig Kennedy, Wichita, “Green Pas- 
tures”; Harold S. Cooksey, Norman, 
Okla., “Some Observations About the 














Options of Settlement”; John Floyd, 
Arkansas City, Kan., “Using System 


and Hard Work’; and Roy Deeve,— 
Kansas City, “How to Use Tax Infor 


mation in Selling.” Members of the 
Kansas City agency put on a skit e- 
titled “An Inquisition.” 

In addition to the agency forces ¢ 
the four general agencies in Oklahom 
and Kansas, Northwestern Mutual rep- 
resentatives from Nebraska, Colorado, 


western Missouri and other west central f 
territory attended the regional meeting — 
home office delegation: went tof 
Wichita from San Francisco and Seattle} 
where similar regional meetings were)” 
held. W. R. Chapman, assistant director 
in charge of the western territory, par 


The 


ticipated in the Pacific coast meetings, 


while L. J. Evans of the midwestern > 


territory took part at Wichita. 


Mutual Benefit Life Has 
Southern Regional Rally 








About 100 representatives of Mutual 


Benefit Life in North Carolina, South F” 


Carolina, Georgia, Alabama, Tennessee, 
‘Mississippi and Florida are attending 2 
regional meeting at Jacksonville Beach 
this week. 

G. Kenagy, superintendent o 
agencies, is in charge and has with him 
from the home office Dr. W. R. Wart, 
medical director, and H. W. Jones, a 
sistant mathematician. At a dinner for 
the qualifying agents talks were made 
by Raleigh Stotz, general agent 2 
Grand Rapids, Mich., and Tyer Sawyet 
of Milwaukee. 

General agencies represented are thost 
of C. L. Sykes, Miami; R. L. Foreman, 
Atlanta; M. M. Mattison, Andersot, 
S. C.; H. R. Randall, Raleigh, N. C: 
B. T. Woodall, Winston-Salem, N. C: 
J. F. Lee, Birmingham; E. H. Hix, 
Jackson, Miss.; L. W. Cherry, Nasi 
a and Harold Peterson, Roanoke, 

as 


Indianapolis Ohio Rally 
Twenty-six Ohio leaders of the In- 
dianapolis Life from various sections 0 
the state gathered with home offic 
executives for a one-day convention # 
Marion, O. M. D. Metz, general agent 
at Marion, gave the address of welcome. 
Edward B. Raub, president; A. LeRoy 
Portteous, vice-president; A. H. Kahler, 
superintendent of agents; Irving Pal- 
mer, assistant agency manager, and © 





























Life in Cleveland, has been appointe 


V. G. Brown, former agency directo B 
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have Kepner, assistant agency secretary, | perintendent of southern agencies, and 

rict o'Peeitended from the home office and took | H. L. McDonald, Thomasville, Ga., dis- 

soks Metoart in the program. Irving Palmer, | trict manager who is leading the de- 

‘4 heads ‘Biyho has charge of the Ohio territory, | partment in paid insurance for the year. 
i A 

> resisti resided. . 

e* Die Field men on the program included | Union Central Meeting 


COmpany 



















Russell Farmer, Greenville; L. L. Sny- 
der, Akron; C. F. Harroll, Dayton; K. 
B. Jones, Columbus; J. R. Brown, Day- 
Fton; C. Harman, Greenville, and 
Ivan Keefer, Youngstown. 





rance jy SSL 
5 deftaa "Meet at Marshall, Minn. 
pe A district managers meeting of the 








‘Equitable Society was held at Marshall, 
"Minn. S. D. Krueger, agency manager 








INDIANAPOLIS—The Indianapolis 
general agency of the Union Central 
Life held a sales congress with the fol- 
lowing home office officials: R. S. Rust, 
secretary; Dr. W. O. Pauli, medical di- 
rector, and Harry Shaffer, assistant 
superintendent of agencies. O. D. Prit- 
chard is manager. 


Hold Regional Meeting 








fe A at St. Paul, was in charge. (Midland Mutual representatives in 
tor ft nae ° ° New Jersey and Pennsylvania held a 
tem _ Reliance Life Florida Rally regional meeting a few days ago near 
ler a ' A victory meeting for 40 leaders of | Reading. The home office was repre- 
1 Life oj the Reliance Life was held in Jackson-| sented by J. A. Hawkins, manager of 
'B ville, Fla. Speakers were H. T. Bur-| agencies; J. G. Monroe, superintendent 
F nett, vice-president; G. G. Lemar, su-! of agencies, and R. S. Moore. 
ions 
1e Fc 


‘sf. VIEWED FROM New York 


Ppointei 
Nationd & 





: " 1QUIDATION BUREAU REPORT 
director ¥ ee 
nd ger. . The report of the bureau of liquida- 
Nationie tions, conservations and rehabilitations 
J of the New York department for the 
| year ending July 31, 1937, shows pay- 
nfluenef ments to policyholders and other credi- 
. Orde tors of defunct insurance companies of 

¢ dividends and other cash payments ag- 
ween f ogtegating $3,167,558 in all companies 
——F except the National Surety. ‘ 

' The liquidation bureau was formed in 

1909 as a unit of the insurance depart- 
——f ment. At first each company taken over 
was operated separately in its old quar- 
ters. In recent years, in the interest of 
‘fF economy, efficiency and expeditious ad- 
‘ministration, its activities have been 
centered in the office at 111 John street, 
New York. 

Since Jan. 1, 1931, the bureau has re- 
ceived and filed more than 222,000 indi- 
vidual claims from policyholders and 
creditors countrywide. Only about 1 












percent of the total claims received are 

vent tf still open. In the period covered by the 

Seattle |) report 20,485 creditors’ claims were dis- 

5 were py Posed of either by trial, adjustment or 
lirector  ) °Y Obtaining withdrawal. 

a MADE CITY PRODUCTION MANAGER 

one || R.I. Curran, Jr., has been made city 

production manager for surplus and bro- 

kerage business by the Lloyd Patterson 








agency af the Massachusetts Mutual 
Life in New York City. Mr. Curran 
» has been in the life insurance business 
"ever since his graduation from Lehigh 
University in 1928, where he received a 


| 
a 
i 







Mutual degree of bachelor of science in busi- 
South ness. He went directly to the J. EI- 
ressee, lott Hall agency of the Penn Mutual 
ding a Life where he was trained in super- 


Beach 


ant manager. While Mr. Hall was out 


By R. B. MITCHELL 


nt of B of the general agency field, Mr. Curran 
h him & Went into personal production in Flor- 
Ward, — ida. Mr. Patterson met him in Miami 
s, as last winter and arranged for him to 
er for take charge of the city production de- 
made & Partment. 

nt a 









| PENSION CHECK FEATURED 


b: The current issue of “Texaco Topics,” 
house organ of the Texas Oil Company, 
' Catries a picture of C. M. Hayward of 
| its insurance department, 77, receiving 
¥ the first pension check issued under the 
' sroup life insurance and pension plan 
which was written by the Travelers 
earlier this year. S. E. McKee, assist- 
ant manager insurance department, is 
shown presenting the check to Mr. Hay- 
ward in the presence of John R. Davis, 

| manager of the Columbus Circle branch 
. Ins F of the Travelers in New York City, 
ns of & Who sold the case, one of the largest 


awyet 








Nash 
noke, 


Sete eet ee plane 





office ‘ver written in this country. It covers 
mn at F Some 26,000 employes. 
igent 





| INSURANCE INSTITUTE GATHERING 


Ph annual luncheon conference of 
> the Insurance Institute of America is 
ting held in the Hotel Pennsylvania, 


ome. 
2 Roy 
hler 
Pal- 













New York, Oct. 26. W. D. Winter, 
president Atlantic Mutual, will deliver 
the presidential address and Secretary 
E. R. Hardy will review the year’s 
work, 





MADURO SPEAKS IN NEWARK 


“Insurance which is sold to accom- 
plish a business function is only a 
part of the insurance program of any 
individual, and the writing of it is just 
a question of fulfilling a different need 
that may exist in certain cases,” D. B. 
Maduro, New York insurance attorney, 
said at the first of a series of three lec- 
tures before the Northern New Jersey 
er Underwriters Association in New- 
ark. 

“One of the big mistakes made by the 

underwriters in connection with ‘busi- 
ness insurance’ is that they think it 
necessarily involves the sale of large 
policies,” he said. “That is not true, and 
because of that error the underwriter 
has limited for himself the field of pros- 
pects. In the great majority of cases, 
the need for business insurance is a need 
which should be represented by small 
policies of $5,000 or $10,000 each. It is 
the exceptional case where the under- 
writer is able to locate a need for busi- 
ness insurance which runs into large 
policies of $50,000 or $100,000.” 





MUTUAL’S MANAGERS MEET 


New York City managers of the Mu- 
tual Life of New York met for their 
annual get-together luncheon. The meet- 
ing was informal and was attended by 
Julian S. Myrick, LeRoy Bowers, Philip 
D. Cunningham, Harold L. Taylor, John 
L. Kassoff and William H. Kee 

George A. Patton, vice-president and 
manager of agencies, presided at a round 
table discussion of the company’s prog- 
ress and new business plans. This was 
the first managerial meeting attended by 
Superintendent of Agencies G. A. Sat- 
tem, formerly Mutual Life manager at 
St. Paul. Mr. Sattem’s remarks were 
received cordially as were brief ad- 
dresses by Walter F. Shaw, assistant 
manager of agencies, and Theodore F. 
Stevens, assistant superintendent of 
agencies. 





FIGURES EXCLUDED ANNUITIES 


Figures of the Charles B. Knight 
agency of the Union Central Life of 
New York City published last week 
were based on life insurance only. In- 
cluding annuities, the total paid busi- 
ness for September was $1,102,715 as 
against $1,078,894 for September a year 
ago. For the first nine months, the 
total was $15,095,753 as against $15,- 
484,112, so that to date the agency is 
approximately $388,639 behind last year. 





Miss Margaret E. St. John of Madison, 
Wis., was married to R. D. Boughton, 
Eau Claire, Wis., agency supervisor of 
the McGiveran general agency of North- 
western Mutual Life. 





That HOME 
of YOURS 





=-—Is it safeguarded against your un- 
timely death? Will you leave your loved 
ones an impossible mortgage or a clear 
title? 

It is a simple matter to protect your 
investment through the Sun Life of 
Canada and so leave to your family the 






Write for free deeds of the home provided by your 
particulars thrift. 
without ——aEee 
obligation LIFE f 2 CANADA 
HEAD OFFICEQQ6g) MONTREAL 








An example of press advertising recently released by the 
SUN LIFE OF CANADA 

















SETTLEMENT 
With The Application 


Agents tell us that cash with the application solves a 
lot of problems common to field men. 


It saves making a resale at the time of delivery. Time 
used in this manner can be used to make other sales. 








The agent knows he has done a complete selling job 
—-no “ifs, ands, or buts.” He can look upon the sale 
without mental reservations! 


To be able to do that is worth a lot!! 


Protective Life agents are continuously urged to “get 
the cash with the app”—more and more of them are 
getting it. 


LiFB INSURANCE (b. 
BIRMINOHAM, ALABAMA, 


S. F. Clabaugh, President 
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With the New! 


ESTATE 






























GMM EVEL. 


e Simplifies e Secures More e Aids in 

Prospecting Interviews Closing 
90 per cent of your success—your earnings—depends upon the number of people 
you see and interview. The new ESTATER with its ingenious calendar 
feature gives you the attention-arresting approach that arouses immediate 
interest and makes your prospect receptive to your sales talk. 


EVERYONE CAN AFFORD NEW OR ADDITIONAL INSURANCE 
WHEN YOU HELP THEM WITH CALEMETER 


Show how a Coin-A-Day keeps the Calendar up-to-date and convince Mr. 
Prospect how easy it is to accumulate the premium out of spare change that 
is never missed. Everyone—the high executive or wage earner—is interested 
in Calemeter’s fascinating up-to-date way of saving for life insurance. Your 
present clients become prospects for additional insurance. New prospects are 
easier to close. Expose yourself to more business 
—increase your sales and earnings—put Calemeter 
to work for you. 

The new ESTATER Calemeter comes in assorted colors with 


lustrous chrome trim. Furnished complete with ‘ad window” 
on back, date adjustor key and plastic base. 


EXECUTIVES: Send for samples and details of our co- 
operative plan and the savings you can effect for your agents. 


Manufacturers and Licensees 
536 BROADWAY 


ZELL PRODUCTS CORP. tew vonr n. y. 


AN “APP” A DAY THE CALEMETER WAY | 


i 








SAMPLE ESTATER 


$] 


“ao 
POST PAID 


Complete with Sales Talks 


Ideas and Suggestions 








Pan-American Interview Plan 
Guarantees Sales Interviews 


Sales letters combined with distribution of attractive 
advertising specialties under the Pan-American Home 
Office Prospect Finding System bring PROSPECTS 
and FIELDMAN together under the most favorable 
conditions for the sale of life insurance. 


The Pan-American Interview Plan gives direction to 
both the PROSPECT’S thoughts and the FIELDMAN’S 
work. The plan makes the work more pleasant and 
profitable for both the new and experienced salesman. 


We have a few places for District Managers for men 
who measure up to Pan-American standards. Our Man- 
ager’s contract contemplates the requirements of build- 
ing a successful agency. 


Address: 


EDWARD G. SIMMONS 
Vice-President & General Manager 


PAN-AMERICAN LIFE INSURANCE COMPANY 
New Orleans, U. S. A. 
Crawford H. Ellis, President 





_ 
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As SEEN FROM CHICAGO 








DOUBLE “APP” GETTER 


D. W. Fairfield, Connecticut General 
Life, Chicago, turned in eight insurance 
applications to his company and secured 
10 new members for the Chicago Asso- 
ciation of Life Underwriters in one 
week, Mr. Fairfield is on the advisory 
council of the Chicago association. 





BROADDUS LUNCHEON HOST 


Lynn S. Broaddus, Chicago general 
agent Guardian Life, acted as host to 
Frank F. Weidenborner, Jr., superin- 
tendent of agents, and agency men at a 
luncheon Oct. 12. A total of 16 guests 
attended. Plans and progress of “Presi- 
dent’s Month,” October, were discussed. 





LIFE COMPANY STOCK QUOTATIONS 

H. W. McKinney of G. L. Ohrstrom 
& Co., Board of Trade building, Chi- 
cago, gives the following quotations on 
the stock of life companies: 


Par Div. Bid Asked 
Aetna Life ..... 10 -60 25 26% 
Amer, Life, Ala.. 5 fee 4 - 
Bank, Nat. Life. 10 1.00 34 39 
Build. Life, Ill.. 1 ate as 2 
Central Life, Ill. 10 — 9 ne 
Cent. States Life 5 ne 3 a 
Columbian Nat..100 4.00 80 90 
Commonw. Life.. 10 15 Yrs 19 
Conn. Gen. Life. 10 .80 28 30 
Cont. Assurance. 10 2.00 3 33 
Cont. Am. Life.. 10 1.20 29 32 
Farm. & Traders.100 12.00 210 225 
Fed. Life, Chgo.. 10 oer 8 Ae 
Girard Life .... 10 .40 > or 13 
Great Nor. Life.. 10 = Wa 4 “ 
Great South. Life 10 2.50 18 23 
Kan. City Life..100 16.00 425 475 
Life & Cas.,Tenn. 2 aR 9 a 
TALO OL VOwc e000 20 3.00 3 80 
Lincoln National 10 1.20 23% 25 
Mo. State Life... 10 ete 1 2 
Natl. Life & Ac.. 10 1.60 56 61 
New World Life 10 -40 5 6 
Northw. National 5 -60 11 13 
North Amer. .... 2 ee 4 5 
Ohio National... 10 1.00 24 28 
Ohio State Life..100 10.00 225 ae 
Old Life Life... 10 .60 a1 12% 
Old Rep. Credit. 1 .05 % 1% 
Pacific Mutual... 1° ... 2% 3% 
Pan Amer. Life. 10 -50 16 19 
Peoples Life, Ind. 10 -60 20 oe 
Philadelphia Life 10 steve 4 5 
Prot. Life, Ala... 10 .60 14 aie 
Prov. Life, N. D. 10 -80 11 os 
Rockford Life .. 10 ae 4 8 
Sun Life, Can...100 ms 500 550 
"TRAVOIOTE: 26.064 100 16.00 420 435 
Union Central... 20 .80 35 ea 
Wisconsin Natl.. 10 .50 15 17 





CHICAGO C. L. U. PARTY 

The third annual fall party of the Chi- 
cago C. L. U. chapter was attended by 
72. This was the largest attendance at 
any of such parties. The guests of honor 
were A. E. McKeough, W. A. Alexan- 
der & Co., president Chicago Associa- 
tion of Life Underwriters, and Charles 
Stumes, Penn Mutual, chairman man- 
agers division of the local association. 

The general chairman of the meeting 
was Miley Phipps, Continental Assur- 
ance; Dave Dawson, Mutual Trust, was 
chairman of the entertainment commit- 
tee, and Robert Reno, Equitable Society, 
was chairman ticket committee. Pre- 
siding over the meeting was Earl M. 
Schwemm, Great West Life, president 
of the local chapter. 

During the course of the evening nine 
new winners of the C. L. U. degree were 
introduced. 





PRUDENTIAL BROKERS’ SCHOOL 


A brokers’ school ta run until Dec, 17 
was started by the Prudential ordinary 
agency of Manager A. Van Goldman in 
Chicago. Classes are being held Fri- 
days from 4:30 to 5:30 p. m. in the 
agency’s assembly room. General in- 
surance brokers are invited to attend. 
Subjects were selected to give the bro- 
kers a well rounded knowledge of life 
insurance fundamentals. Mr. Goldman 
gave the introduction in the opening 
class period. Assistant Managers R. A. 
Cameron and S. A. Kent, Don Alford 
and R. J. Murphy, agency assistants, 
and B. F. Collier of the Chicago group 
office will be instructors. Subjects in- 
clude: company regulations, policy con- 
tracts and provisions, beneficiary ar- 
rangements and_ settlement options, 





prospecting and approach, presenta; 
and close, sole proprietorships and Dar 
nerships, and close corporation, oy 
discussion of business insurance, groJ 
and wholesale insurance, comprehen, 
review and sales clinic. 





DR. DINGMAN HEADS DRIVE 


Dr. Harry W. Dingman, vice-pri 


dent Continental Assurance, is gene) 
chairman of the insurance division th 
has been assigned to raise $75,000 in 
current Chicago community chest driy 
Dr. Dingman Tuesday evening gay | 
cocktail party for the various captais 
and heads of subdivisions under |; 
command prior to a dinner for cop 
munity chest workers generally. Neyjjj 
Pilling, U. S. manager Zurich, is chai, 
man of the casualty division; §S, \ 
Buck, western manager 


eral agent John Hancock Mutual, jj 


agencies division; H. L. Bloom, vief™ 
president Lumbermen’s Mutual Caf 


alty, mutual division; Fred A. Johnso 
supreme vice-archon and general orgy 


izer Royal League, fraternal, and Walt i 
Hercules Lith” 


Webb, vice-president 
home offices. 








INDUSTRIAL 





Miller Manager of Agencish 





Field Forces of Home Life of Phi} 
4 


delphia Consolidated Under New Chit 
—Quinn Resigns 





D. 


supervisor. The field forces of divisio: 


1 and division 2 have been consolidate} 
and Mr. Miller is thus in charge of th} ” 
It is expectelf 
that the fusion of the two divisions wif 
considerably strengthen the companyi—— 


united agency forces. 


agency system. 


Mr. Miller went on the debit in Holy i 
In 1910 he becam— 


oke, Mass., in 1904. 
assistant superintendent and a year late 


was appointed agency organizer. lif” 
1912 he joined the Reading Mutual Lith 
In a few months thip 


as inspector. 
company was absorbed by the Hom 


Life of Philadelphia and he remaincif” 
consolidate 


as inspector with the 
forces. In 1916 he was appointed supe 
visor of division 2 of the Home Life. 


Under his direction, division 2 ha : 


shown a consistent increase in industri 


and ordinary business each year. Tht a 
personnel of the division increased anf” 
several new districts were established 


He has a talent for developing men. 
_James T. Quinn, who had been super. 
visor of division No. 1, has resigned ani 


is no longer connected with the com 


pany. 





Metropolitan Chicago Party 
Is Attended by 1,000 





About 1,000 Chicago agents, assistat! : 


managers and managers of the Metto- 
politan and their wives gathered in thi 
city fora party known as the “Metro 
politan Night of Stars.” The qualifice 
tion for attendance was based on prt 
duction points for September. S. 

Risley, assistant superintendent of age 
cies at the head office for the red 
Lakes territory, attended and made # 
address. The party was under the au‘ 
pices of the Chicago Managers Ass 
ciation and Arthur D. Hallagan, pres 
dent of that association, presided. Jose? 
Mills, manager of the Garfield distri 
was chairman of the committee on 4 
rangements. John D. Moynahan of lé 
Grange, manager west suburban distri 
had the distinction of having the large 


tern Fireman’ 
Fund, fire division; W. M. Houze, ge 


McL. Miller has been appointei z 
manager of agencies of the Home Litt 
of Philadelphia. Heretofore he has beaf” 


delegati 
largest 
Prrict at 


View: 


) trained, 
> Americ 
> told the 
Fican Li 
» week 
turnové 
"for fin 
© duced 
> pected 
> sist. 
> commo 
Disa su 
> ducer, 
© cause | 






manen 


eae 


ie 
o 
2 





le aR A: — 
ow — 
=8 & 
@ [a ad 


jaacads 
2 
Ss 
3 
> 






15s SES TERRA CARES 








er 15, Tr October 15, 1937 


LIFE INSURANCE EDITION 











19. 


















delegation of qualifiers and also had the 
largest percentage of agents of any dis- 
trict at the party. 












_ Views Reduction of Finals 














Tesentatione 

tion, | Depends Primarily on Careful Selec- 
NCe, gry tion of Agents, O. M. Curb, American 
Iprehensi, National, Declares 

VE 4 Reduction of finals depends very 


) largely on selection of field representa- 


Vice-prei tives who are able, conscientious, wel! 
1S gene trained, O. M. Curb, assistant secretary 





no doubt taught us that a permanent 
staff is almost without exception a suc- 
cessful staff.” 

Agents should be sought out by the 
manager or superintendent, hand picked, 
Mr. Curb said, and after careful ob- 
servation and extensive investigation, 
even before the agency prospect is 
aware he is about to be brought into the 
Dusiness. They should be men already 
employed rather than those who failed 
in other lines and are men who are 
looking for a meal ticket. Investigation 
should extend into the deepest recesses 
of their past and present life, financial 
status and social life, habits, hobbies, 
etc. 


Six Fundamentals Listed 


Mr. Curb named six fundamental pre- 
requisites in selecting men, each an es- 
sential qualification: (1) Age; (2) char- 
acter; (3) native ability; (4) adaptabil- 
ity, (5) responsibility, (6) education. 
This is a young man’s business, he said. 
Add to these six characteristics ambi- 
tion, pride and personal appearance, Mr. 
Curb said, and if the man fails in the 
business it is because those who enlisted 
him did not have these qualities them- 
selves or failed to use them in develop- 
ing the man. Personal demonstrations 
by actual sales in the field he considers 
to be most necessary factors in train- 
ing. Systematic, scientific canvassing is 
another important item. 





Daley to New York 


W. H. Daley, Jr., formerly assistant 
district manager of the John Hancock 
industrial office in Hartford, has been 
promoted to regional district manager 





for New York City. 








LIFE AGENCY CHANGES 

















Vision thi American National of Galveston, Tex., 
000 in ty told the Industrial Section of the Amer- 
hest drill’ ican Life Convention at its meeting this 
Ng gave week in Chicago. Excessive agency 
S Captain turnover is one of the principal reasons 
under hi jor finals. When the man who pro- 
for conf’ duced the business leaves, it may be ex- 
y-  Nevilf® pected not all of the business will per- 
» 1S chai cist, Failure of the agent is the most 
n; S. MR common cause of a final. If an agent 
Firemaif& js a successful debit man and good pro- 
ouze, ge ducer, Mr. Curb said, there is_ little 
utual, lif cayse for his finals. Therefore, indus- 
om, viel trial companies must turn to the ques- 
1al Casf tion of how to make a man a success 
Johmg 7 in the business. 
Mi Wal ” Permanent Staff Successful Staff 
les Lif “If we expect materially to reduce our 
" final ratios,” he said, “we must first se- 
wummmnf (iect a class of men who have the neces- 
———f sary qualifications ultimately to be de- 
| veloped into successful industrial insur- 
L - ance men, then teach and train men in 
the fundamentals of the business to the 
~ extent that they will succeed and the 
yencie ' result will be a greater degree of per- 
' manency in staff. Our experience has 
of Phik-p 
ew Chi 
Pro Dickinson Named in Buffalo 
ae 
has beet a 
divisingp. Ad d to Agency Manager There 
_— | by Bankers Life of Iowa—Succeeds 
e of thE” 
xpectel 4 Danforth 
pie ' Frank H. Dickinson of Greenville, Pa., 
panyse has been appointed agency manager for 
n Holes Bankers Life of Iowa in charge of its 
became Maal Buffalo agency. He succeeds A, L. Dan- 
' forth, resigned. Mr. Dickinson has been 
'_amember of the Bankers Life Pitts- 


' burgh agency since 1924 and has been 
an agency supervisor since 1935. He 
_ has been a substantial producer and his 
| Organization work has figured promi- 
' nently in development of the Pittsburgh 
' agency. He attended the University of 
Pittsburgh where he completed the 
Rockwell insurance course. 


tf Mansfield Springfield Manager 
| Allan Mansfield, assistant manager of 


the Travelers Hartford office, has been 
appointed manager at Springfield, Mass. 















He replaces A. N. Parish, who has been 
ed ani appointed group supervisor at Atlanta. 
COM 

K. W. Fischer Promoted 

Karl W. Fischer has been appointed 
rty manager of the Cedar Rapids, Ia., office 
of the Penn Mutual Life. He has been 
an agent in Vinton, Ia., for the last four 
years and will operate the agency there 
- | addition to his Cedar Rapids post. 
etro 
“Yo | MacGregor to Aetna Life 
tific . H. M. MacGregor, formerly San An- 
| pro tonio, Tex., district manager for the 
5D. Southland Life of Dallas, has been ap- 
agel Pointed district agent for the Aetna Life 
Great f 2t San Angelo, Tex., succeeding W. C. 
Je at bey, who has been transferred to the 
, aus — office as an assistant to Vice- 
Asso- resident S. T. Whatley. 
presi 
3 J. H. Carson with Aetna Life 





John H. Carson has been appointed 
assistant general agent of the Aetna 
ife in Seattle. Paul R. Green is gen- 
Mr. Carson recently re- 








eral agent. 











signed as general agent of the State 
Mutual Life. 


Son Succeeds Egeler 


Morris Egeler, son of the late Charles 
A. Egeler, agency organizer New York 
Life, Lansing, Mich., who had been 23 
years with that company, has been named 
to succeed his father there. 


Niblo to Seltzer Agency 

The M. L. Seltzer agency of Aetna 
Life in Des Moines has appointed R. C. 
Niblo of Little Rock, Ark., manager of 
its group department. Bryant Gale, who 
formerly held the post, has been trans- 
ferred to Indianapolis. L. H. Peterson, 
Muscatine, Ia., will assist Mr. Niblo, 
who has been with the company since 
acl at Salt Lake, Denver and Little 

ock. 








John N. Irby, formerly with the Capi- 
tol Life as general agent, has joined the 
San Antonio, Tex., agency of the West 
Coast Life. 





R. B. Reynolds, district agent for the 
Equitable Life of Iowa at Northwood, 
Ia., for over two years, has been named 
agency supervisor for eight new coun- 
ties recently added to the Mason City 
general agency. He will continue to 
have headquarters in Northwood. 


POLICIES 


Plans 1938 Dividend Changes 


Connecticut Mutual to Increase Rate 
on Premium Paying and Endowment 
Forms—Reduction on Annuities 

















Certain dividend adjustments are 
planned by the Connecticut Mutual Life 
in 1938. Dividends on premium paying 
life insurance and endowment policies 
will be increased about 5 percent. . This 
increase is due cliefly to savings which 
have resulted from an improved mor- 
tality. The dividends on annual pre- 





mium annuities, paid-up and single pre- 
mium policies, where the chief source 
of dividends is from excess interest 
earnings, will be reduced. The aggre- 
gate amount estimated to be apportioned 
in 1938 under the plan proposed is some- 
what in excess of the aggregate amount 
to be disbursed were no changes in the 
dividend formula being made. 

In announcing these proposed divi- 
dend changes, President James Lee 
Loomis said: 

“Under more normal conditions, fewer 
adjustments of the dividend formula to 
maintain the equities between different 
groups of policyholders had to be made. 
It frequently happened that only one 
real question was presented in respect 
to a dividend distribution—the aggre- 
gate amount to be paid. For a number 
of years, the necessity of making ad- 
justments, in the light of changing 
financial conditions, to preserve equity 
and equality among the different groups 
and classes of policyholders has become 
more frequent. 

“Interest of 3.6 percent will be used 
in connection with dividends left to ac- 
cumulate and optional settlement con- 
tracts, and 3 percent interest, where ap- 
plicable, on premiums paid in advance. 
In each instance, this is the same as 
last year.” 


Broad Term Form Is Issued 
by the Philadelphia Life 


The Philadelphia Life announces a 
new renewable and convertible up to 
age 65 participating term policy, written 
on five, 10 and 20-year plans. Annual 
dividends start at the end of the first 
year. 

The new policy is designed to meet 
present day economic conditions. With 
higher and rising prices, the average 
man wants and needs greater death pro- 
tection, says the announcement. “He 
realizes that his family must have added 








.protection but he feels that he cannot 


afford to pay the higher premiums of 
the regular forms. To provide the 
necessary added protection and to pro- 
vide it within the average man’s income, 
the new term policy was devised. 

A digest of the rates follows: 


Annual Premium Per $1,000 


Dis. Waiv. 

5 Year 10 Year 20 Year Prem. 
Term Term Term Ex. 
Me cceucans 9.30 9.46 9.8 -62 
Me eo ccducs 9.73 9.95 10.59 -72 
MO cdwacuea 10.31 10.65 11.70 .88 
SO vcaasess 11.15 11.72 13.58 1.18 
Oe saeevuns 12.49 13.46 16.82 1.71 
Me weweeade 14.77 16.63 22.33 2.37 
OE eee 18.94 22.17 31.14 3.38 
DE csevence 26.24 31.51 44.69 4.98 

Rarer 38.45 46.76 64.08 


in event of total disability applies to all 
three term plans. Double indemnity, ex- 
tra premium $1.25 per $1,000 to age 49 
and thereafter $1.50. Minimum $2,500; 
maximum $50,000. 


Kansas City Rate Increase 


The Kansas City Life has informed 
its sales force that there will be a gen- 
eral rate increase effective Jan. 1, 1938. 
This increase will raise rates to the 
level of non-participating rates naw in 
use by most companies. The policy 
provisions providing for payment of 
dividends on paid up life and endow- 
ment policies will be continued. New 








rates on all policies will be ready 
Dec. 15. 
Prudential’s Founding Observed 


For the 13th consecutive year the 
Prudential observed the anniversary oi 
its founding with a reception at the 
home office. More than 500 distinguished 
citizens, including leaders in all walks 
of life, accepted invitations to participate 
in this observance of the opening of the 
first Prudential office in Newark on Oct. 
13, 1875. The guests were received by 
E. D. Duffield, president, and his fellow 
executives, following which a _ buffet 
luncheon was served. The custom of 
holding this reception on the Pruden- 
tial’s anniversary was begun in 1925, 
when the company was observing its 








50th birthday. 








Ub Have AN 


INCOME-PRODUCING 


OPPORTUNITY 
FOR YOU, 100 


MARCEL DREYFUS BUILT HIS 
COMMONWEALTH LIFE AGENCY 
TO A $1,500,000 ANNUAL BASIS 


IN ONLY FIVE YEARS AT 
YOUNGSTOWN, OHIO : 








The Steel Mills and Banks were 
closed in 1932 when Mr. Dreyfus 
opened his Commonwealth Life 
Agency. Even the insurance com- 
pany was unknown in his city. 
These would seem to be crushing 
handicaps to most persons. But he 
knew that there was one great fac- 
tor in his favor—the support which 
Commonwealth Life gives its men 
to build profitable agencies — 
quickly. 


You can climb just as 
high with this helpful, 
growing company. For 
full details write 


J. HERBERT SNYDER, 
VICE-PRESIDENT 


MANAGER OF AGENCIES 


COMMONWEALTH 
LIFE INSURANCE COMPANY 


Home Office - LOUISVILLE, KENTUCKY 
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DOUBLE DUTY DOLLAR 


7 


- FOR YOU 


A RETIREMENT INCOME 


FOR THEM 


CONSTANT PROTECTION 


| 


The Same —— 
- 


pbvides for Both 


Learn how you can make one dollar do the work of two in this 
new Bankers Life Double Dollar Plan. Learn how you can pro- 
vide for yourself a guaranteed life income of $200 a month, 
or more, while giving your family constant protection against 
the unforeseen. 


Under this Double Duty Dollar Plan your dollars are always 
ready to do one of two things: 


1. Provide aRetirement Income for you, or 


2. Provide a Living Income for your family if you don’t 
live to need the Retirement Income for yourself. 


DOUBLE DUTY DOLLARS are invested dollars, sharing in this Com- 
pany’s divisible earnings, and at the same time they are pro- 
tection dollars for your family. This plan is backed by our 
surplus of safety and unrelaxed vigilance in the handling of 
our policyholders’ assets. Thousands of men are 
investing a portion of their savings by this plan. 
It costs nothing to get this DDD plan. No obligation. 
But you may learn something that will affect all 
the rest of the years of your life. Send the coupon, 





Sannene cive e 


Bankers Lire Company 


DES MOINES 
A Mutual Legal Reserve Life Insurance Company ¢ Established 1879 





FREE PLAN...SEND COUPON 


oie 





HOW You ‘ 
Banxens Lire Company, Des Moines, lowa 
Fidhere cbliguion, please send me details of your Double Duty 
Name. Age 


Address 














Reproduction of our advertisement appearing in 
current issues of the Saturday Evening Post and 
Colliers. 
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Analyzes Sales Interviews 





Vincent B. Coffin Gives Ideas and 
Pointers from Field Experience to 
Chicago Association 


“What Makes the Wheels Go Round” 
was the subject of a talk ta the Chicago 
Association of Life Underwriters by. 
Vincent B. Coffin, second vice-president 
of the Connecticut Mutual. He made a 
plea for simplicity in approaching the 
job of life underwriting, and _ stated 
there are few phases of the producer’s 
job which cannot be mastered by ade- 
quate preparation. 


Gives Four Conclusions 


Mr. Coffin gave four conclusions 
which he had reached as the result of 
analyzing many sales interviews. The 
first conclusion was that the success of 
the sale is apt to run in direct ratio to 
the amount of advance information se- 
cured about the prospect. Secand, the 
importance of the prestige factor, and 
third, the necessity for clarifying the 
need in the prospect’s mind. Fourth is 
the matter of the salesman’s own men- 
tal attitude—whether or not he feels 
that a sale really should be made in 
this instance. 


Own Days in Field 


Referring to his own days in the field, 
he stated there are a few things he 
would particularly desire to have in his 
equipment: Some plan like direct mail, 
which would automatically force him to 
expand his prospect list; one simple 
sales idea which would be so familiar 
that it could be discussed enthusiastic- 
ally by the salesman at any time under 
any circumstances and a simple plan for 
programming, with emphasis on com- 
pleting the coverage rather than merely 
making up charts and tables. 

Mr. Coffin expressed the feeling that 
perhaps some agents are in danger of 
getting their heads in the clouds, and 
that success in the field may be boiled 
down to desiring that success sincerely, 
and then being willing to pay the price 
in. adequate preparation. 

Women Quarter Million producers in 
Chicago were seated at the speakers’ 
table. 

Roger B. Hull, managing director, 
and O. Sam Cummings, president Na- 
tion. Association, were special guests. 
An innovation was the “New Members’ 
Table.” Forty-eight new members were 
eligible for places at this table. 

_A. W. Ormiston, chairman of the ad- 
visory council, spoke on the membership 
campaign now in progress. 

At the Business-Getter Sales Clinic 
Oct. 29, a panel discussion on “Pro- 
gramming” will be held. Those who will 
take part are: R. M. Lotz, Penn Mu- 
tual; J. H. Martin, Equitable Society; 
P. A. Trezise, Acacia Mutual; C. B. 
Tuttle, New England Mutual; interlocu- 
tor, R. L. Low, Connecticut General; 
summariser, E. 'S. Rappaport, Pacific 
Mutual. 


Resume Caravan Plan 


A. A. Dewar, president of the Life 
Underwriters Association of Los An- 
geles, has announced that the organiza- 
tion will continue its caravan trips this 
year for the benefit of the following 
southern California associations: Pasa- 
dena, Long Beach, Santa Ana, San 
Diego, San Bernardino (Orange Belt 
association) and Santa Barbara. The 
purpose of these trips is to arrange spe- 
cial association meetings and provide 
programs and outstanding speakers. 





Plan Missouri Meeting 
KANSAS CITY.—O. Sam Cum- 





mings, president of the National Asso- 
ciation of Life Underwriters, will be one 
of the principal speakers at the midyear 
meeting of the Missouri Association of 


Life Underwriters at the Jefferson 
Hotel, St. Louis, Oct. 22. Other speak- 
ers will be L. Mortimer Buckley, Provi- 
dent Mutual agent in Chicago, and 
William Van Sickler, St. Louis general 
agent State Mutual. 

A conference of state association com- 
mittees will be held in the evening on 
Oct. 21. 


State Organization Movement 


The state life underwriters’ associa- 
tion movement has grown during the 
last few years, many of the organiza- 
tions of this kind presenting programs 
of especial merit. There are now 27 
state associations that are active. 


Springfield, Mo.—Dallas Alderman of 
the Kansas City Life, president of the 
Missouri association, spoke on life un- 
derwriters associations and underwrit- 
ing under present day conditions. 

President Alderman discussed the im- 
portance of the legislative and program 
committees. He urged attendance atthe 
St. Louis convention Oct. 22. The state 
association may hold its annual spring 
meeting at Springfield if the Springfield 
association extends an invitation. Presi- 
dent Sullivan said he would call a di- 
rectors’ meeting prior to the St. Louis 
meeting so that the invitation, if ex- 
tended, could be presented at the St. 
Louis convention. 


District of Columbia—The new presi- 
dent, Paul H. Primm, presided at the 
first fall meeting. O. J. Arnold, presi- 
dent Northwestern National Life, re- 
peated the address which he gave at the 
National association convention in Den- 
ver on “Social Security Through Life 
Insurance.” 

The chairman of 1937 Life Insurance 
Week, Earle W. Sapp, presented the as- 
sociation a handsomely illuminated cer- 
tificate awarded by the 1937 Life Insur- 
ance Week committee of Association of 
Life Agency Officers as a special distinc- 





tion for Life Insurance Week ACtivities 

H. L. Choate, chairman managers ge. 
tion, said his group had continueg meet. 
ings through the summer, devoting much 
time to the discussion of methods fy 
improvement of field conditions. 

The association learned through Mix, 
Alma McCrum, chairman of the women's 
section, that her group is planning ggy. 
eral meetings and that a membership 
drive is being planned with the objectiy, 
of “every woman underwriter in Was). 
ington a member.” 

Plans for the fall term of the “Lig, 
Insurance Institute” were announced by 
John E, O’Brien, registrar. A complete 
curriculum, including the addition 
several new courses, will be offered this 
year. He expressed the hope that th 
institute might become even more of, 
vital factor to the agents of the Distrig 
of Columbia during the coming term thay 
the enrollment of 23 percent of the men. 
bership of the association indicate tha 
it was last year. 





San Franciseco—Henry E. North, Pa. 
cific Coast vice-president of the Metro. 
politan Life, will speak at a joint meet. 
ing with the Oakland association, Oct, 
19, on “Civic and Social Aspects of Life 
Insurance Selling.” Mr. North’s talk js 
a part of the seminar which is being 
conducted by the two associations with 
meetings in Oakland on Tuesday even. 
ing and San Francisco on Thursday even- 
ing. 





Indiana—The state association held a 
fall festival at Turkey Run state park, 
C. Vivian Anderson, Provident Mutual, 
Cincinnati, and past president National 
association, spoke. Homer Rogers, In- 
dianapolis, is president. 





Northern New Jersey—J. B. MacWhin- 
ney, assistant general agent John Han- 
cock Mutual, Newark, has been named 
national committeeman. He is now first 
vice-president and will probably head 
the association at the election next June. 

Membership now stands at 316, with 
25 new applications to be passed upon. 


Philadelphia—Dr. S. S. Huebner, presi- 
dent American College of Life Underwrit- 
ers, will confer C. L. U. degrees on re- 
cently qualified agents of the Philadel- 
phia area at a luncheon meeting Oct. 21, 
















Tung Oil— 


BIRMINGHAM 





One hundred twenty million pounds of tung oil, produce of one 
million acres of trees, is used annually in the United States for 
paint and varnish, linoleum and printing ink. 


Slightly over 100,000 southern acres are now planted in tung 
trees. As this acreage grows, the South will receive a larger and 
larger portion of the more than twenty million dollars spent an- 
nually for this important product. 


Keeping pace with the industrial and agricultural development 
of the South, Liberty National Life has more than doubled its 
assets, surplus, and insurance in force in the past seven years. 


LIBERTY NATIONAL LIFE 


INSURANCE COMPANY 


FRANK P. SAMFORD, President 


ALABAMA 




















Ahead 


DETROIT 
2724-6 Union Guardian Bldg. 
F. W. SIMPSON, Manager 








Forging Steadily 


ESTABLISHED 1889 — HEAD OFFICE 


LIFE 


ASSURANCE COMPANY 


LANSING 
800-801 Olds Tower Bidg. 
ROY G. NOWLIN, Manager 
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w. M. Duff, president. Edward A. Woods 
agency of the Equitable Society in Pitts- 
purgh, will talk on “Planned Objec- 


tives.” 





springfield, Mass.—Rodney Burr, gen- 
eral agent New England Mutual, Albany, 
N, Y., was the speaker. 
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Eliminate Failures Early 





Chester O. Fischer Urges Cincinnati 
Agents and Managers to Operate As 
Sound Business Men 





Chester O. Fischer, vice-president 
Massachusetts Mutual, in addressing the 


' General Agents & Managers Association 
' of Cincinnati, declared that “too many 


men come into our business, bound for 
failure. However,” he declared, “this 
unfortunate condition can be overcome 
to a considerable extent by more careful 
methods of selection.” He expressed the 
belief while it was not always possible 
to pick the winners, it is the responsi- 
bility of general agents and managers to 
see that probable failures in the game 
be determined early and promptly elim- 
inated. “Furthermore,” he said, “the 
best way in which the new man can be 
established or eliminated is to stay right 
with him, morning, noon and night, un- 
til he succeeds or fails and gets out of 
the business.” He continued with the 
observation that general agents and 
managers must shoulder the responsi- 
bility of operating as sound business 
men and that all parties to the job of 
building an agency are vitally interested 
in its being,a profitable one. 

On the preceding day Mr. Fischer ad- 
dressed the Irl B. Jackson agency of 
Cincinnati. He called attention to the 
company’s sales gain of approximately 
$5,000,000 during the past eight months 
of 1937, together with a substantial in- 
crease in insurance in force. 

Mr. Fischer has been elected as a 
director of the Springfield chamber of 
commerce, 





Salt Lake Meeting 


_The Salt Lake Life Managers Asso- 
ciation held its first fall meeting. Carl 
R. Marcusen, president Pacific National, 
presided. W. A. Crowder, Bankers Life, 
suns a book, “Embarrassing Dol- 
ars,” 


—_— 


Coffin Speaks in Boston 


BOSTON—Vice-president Vincent B. 
Coffin of the Connecticut Mutual spoke 
at the October meeting of the Boston 
Life Supervisors Club on “The Super- 
visors’ Place in the Sun.” 





No Minnesota Printed Report 


Insurance Commissioner Yetka of 
Minnesota notifies inquirers that owing 
to insufficient funds the department is 
not able to get out its printed report. 
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Vast Strides Made 
by Industrial 


(CONTINUED FROM PAGE 2) 


all adult policies with full benefit from 
issue. It became the general rule when 
increasing benefits to increase by can- 
cession or dividend the benefits on all 
existing policies to conform to the new 
scale. 

Mr. Fackler pointed out that at pres- 
sent the Prudential will accept 47 weeks’ 
premiums in advance as full settlement 
for 52 weeks, thus, he said, reducing 
the cost nearly 10 percent. By use of 
this privilege, he commented, the policy- 
holder probably will pay no more for his 
insurance than he would on an ordinary 
policy in the same class of risk, thus 
providing less reason for replacing an 
industrial policy by an ordinary or in- 
termediate policy. 


Trend for Simplification 


The development of the monthly pre- 
mium debit as contrasted to the old 
weekly premium debit was noted. Ma- 
terial improvement in  non-forfeiture 
values has been made, Mr. Fackler said. 
There has been a constant trend toward 
simplification and lessening restrictions 
in policy clauses. A few smaller com- 
panies still retain suicide clauses re- 
stricted to one or two years, and some 
have restrictions relating to military or 
naval service in time of war. Gradual 
elimination of medical examinations or 
medical inspections in industrial insur- 
ance has braught considerable progress 
in economy of operations and increase 
of coverage. All business is inspected 
more or less completely. 

Lapse rate has been greatly reduced. 
One company in 1909 had a rate of 41 
percent that was reduced to 21 percent 
in 1918. The heaviest lapse occurs in 
the first few weeks, after the first year 
the lapse record being about the same in 
the larger companies as for ordinary 
insurance. Mr. Fackler noted, in clos- 
ing, the report of Commissioner DeCelles 
of Massachusetts showing the satisfac- 
tory net cost of industrial insurance. 
Averaged over a 20-year period, Mr. 
DeCelles said, industrial net cost per 
$1,000 appeared to be only approxi- 
mately 4 percent more than the corre- 
sponding ordinary insurance cost, after 
making proper allowance for increased 
frequency of premium payments, for 
higher industrial life mortality, and for 
extra benefits for disability and acci- 
dental death. “As the industrial com- 
panies have been lang criticised for al- 
leged excess cost of industrial insur- 
ance,” he closed, “the leading compa- 
nies must be pleased to receive such 
official approval of their conduct of the 
business in this respect.” 








Nettleship, Mohan 
Retained to Head 
Industrial Section 





(CONTINUED FROM PAGE 2) 


panies, he said, let the recruit agent 
make his contribution of time and effort 
but fail to contribute in turn toward his 
success by thoroughly training him for 
the job. 

Bascom Bayne, Home Security of 
North Carolina, and A. G. Palmie, Home 
State Life of Oklahoma, discussed Mr. 
Curb’s paper. 


Fackler Tells Progress 


The marked progress in the last quar- 
ter of a century by industrial life insur- 
ance companies was analyzed by E. B. 
Fackler of Fackler & Breiby, New York 
City consulting actuaries. Since 1910 the 
total industrial insurance in force has 
grown from $3,179,000,000 to $19,463,- 
000,000. A marked improvement has 
been made in industrial insurance prac- 
tices and policy benefits. There has 
been a constant trend toward simplifi- 
cation and elimination of restrictions. 

Mr. Mohan, in discussing Mr. Fack- 





ler’s paper, emphasized the broad cov- 
erage afforded by industrial insurance. 


Target for Demagogues 


The very faithfulness and success af 
the life insurance institution throughout 
the depression have made it conspicu- 
ous and the target of demagogues and 
politicians, L. F. Lee, president Occi- 
dental Life, Raleigh, N. C., and the Pen- 
insular Life, Jacksonville, Fla., said in 
his talk. Imposition of ruinous taxes, 
hampering demands, regulations and 
even socialization of life insurance, are 
possibilities ahead and therefore if life 
insurance is to survive as a private in- 
stitution, he said, officials and agents 
must stand shoulder to shoulder and 
present a united front. The impor- 
tance of industrial insurance is rapidly 
increasing, he said, because it is so well 
adapted to that large mass of people 
wha must pay for things on the small, 
partial payment plan. Mr. Lee feels 
the great reservoir of $23,500,000 re- 
serves is a constant temptation to poli- 
ticians. He noted that premium taxes 
originally intended to pay for depart- 
mental supervision of insurance now 
total $60,000,000 annually while cost of 
regulation is less than $5,000,000 and the 
rate of these taxes is being increased. 

Mr. Lee believes life insurance men 








would be foolish to believe that their 
institution can-go on indefinitely as the 
only one to escape the tax criticism. 

John: Ruehlmann, Western & South- 
ern, and Felix’ Rothschild, Sun Life of 
Baltimore, discussed Mr. Lee’s talk. 

An off-record discussion session was 
held in the evening. 





United of Kansas 10 Years Old 


United Life of Salina, Kan., is com- 
pleting 10 years of existence this month 
and is making an occasion of the anni- 
very. Assets as of Dec. 31, 1936, 
amounted to $987,933, policy reserves 
were $603,314, capital $200,000, and net 
surplus $133,712. It has more than 6,000 
policyholders and insurance in force 
amounts to $8,211,51. Policyholders and 
beneficiaries during the decade have been 
paid $46,162. R. J. Laubengayer is presi- 
dent. A 10-story home office building 
was erected in 1928. 





Newark Macaulay Club Elects 


R. C. McDonald has been elected 
president of the Macauley Watch Club 
of the Newark division of the Sun Life 
of Canada. of which E. C. Hoy is mana- 
ger. E. N. Fortiner is’ vice-president, 
and H. W. Auringer, secretary-treasurer. 











ACTUARIES 








CALIFORNIA 





INDIANA 





Barrett N. Coates Carl E. Herfurth 


COATES & HERFURTH 


CONSULTING ACTUARIES 


582 Market Street 437 S. Hill Street 
SAN FRANCISCO LOS ANGELES 
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Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis, Omaha, Kansas City 














ILLINOIS 
HARLEY N. BRUCE 


Consulting Actuary 
Insurance Center Building 
330 So. Wells Street 
Chicago, IHinois 
Wabash 5816 




















DONALD F. CAMPBELL 
Consulting Actuary 
160 N. La Salle Street 
Telephone State 1213 
CHICAGO, ILLINOIS 

















Specialty, Income Taxes of Insurance 
Companies 


WILLIAM W. CHAMBREAU 
Consulting Actuary and Tax Consultant 
uF West Monroe Street, Chicago 

Washington Office Tnceuneat Tike. 











CONOVER, GREEN & CO. | 
Actuarial and Insurance Consultants 


120 South LaSalle Street, Chicago 


Chase S. Conover Telephone 
Walter C. Green FRAnklin 3868 
































B. R. NUESKE 


Actuary and Insurance Consultant 
All Phases of the Business— 
30 North La Salle Street 


Chicago - Illinois 
Telephone State 0562 

























HARRY C. MARVIN 
Consulting Actuary 
307 Peoples Bank Building 
INDIANAPOLIS, INDIANA 
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T. C. RAFFERTY 
‘Consulting Actuary 
Actuarial, Agency and 
Management Problems 














915 Olive St. St. Leuls, Me. 
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NEW YORK 


MILES M. DAWSON & SON 
CONSULTING ACTUARIES ' 
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Established 1865 by David Parks Fackler 


FACKLER and BREIBY’ 
Consulting Actuaries 
Edward B. Fackler William Brelby 
8 WEST #TH STREET . NEW. YORK 


PENNSYLVANIA 























HARRY S. TRESSEL 
Certified Public Accountant and 
Actuary 
10 S. La Salle St., Chicago 
Telephene Franklin 4628 
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FRANK M. SPEAKMAN 
CONSULTING ACTUARY 


Fred E.- Swartz, C. P. A. 
E. P. Higgins : 
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LEGAL RESERVE FRATERNALS 





Cassidy Named President of 
Nebraska Fraternal Congress 





OMAHA, NEB.—Over 150 delegates 
attended the annual convention of the 
Nebraska Fraternal Congress. Insur- 
ance Director Smrha was one of the 
principal speakers. He spoke of the im- 
portant part played by fraternal insur- 
ance in the field of protection, congratu- 
lated the delegates on the manner in 
which their obligations were being met 
and outlined a future that he said was 
bright with promise for the business of 
life insurance with everybody being 
taught on all sides of the value of old 
age security. F. J. Cassidy of Lincoln 
‘was elected president and A. C. Wat- 
kins, Omaha, Mrs. Laura Martin of 
Lincoln and W. H. Carlson of Lincoln, 
vice-presidents. Mrs. R. K. Marhenke 
of Lincoln was reelected secretary-treas- 
_ urer. Mrs. Dora Alexander Talley, na- 
tional president of the Woodmen Circle, 
installed the officers. The congress will 
meet in Lincoln in 1938. 


Ball to Home Office 


A. A. Ball of St. Louis has been 
placed in charge of the field department 
of the Homesteaders Life of Des 
Moines. He has been in the insurance 
business for 30 years and with the 
Homesteaders for 20 years as state man- 
ager in Missouri. The Des Moines home 
office staff welcomed Mr. Ball to Des 
Moines at a dinner. 


Hear Missouri Fraternal Cases 


KANSAS CITY—tThe federal court 
here will now docket for hearing on 
their merits the cases against 11 fra- 
ternals which Superintendent O’Malley 
filed against them to collect allegedly 





due back taxes. This follows denial by 
the U. S. Supreme Court of an applica- 
tion by Mr. O’Malley for a writ of cer- 
tiorari. O’Malley sought primarily to de- 
termine the issue of whether the federal 
or state court had jurisdiction. The 
cases were originally filed in the state 
circuit court here, and later transferred 
to federal court. 





Ohio Requires 31/4, Percent Basis 

The Ohio department has notified 
fraternals that they must comply with 
the new law which fixes a 3% percent 
basis in accordance with American ex- 
perience table. The new law goes into 
effect Jan. 1 and the organizations must 
have their records changed so they can 
become effective at that time. 


Ask Oklahoma Rehearing 

OKALAHOMA CITY.—Rehearing is 
asked by the state in the fraternal pre- 
mjum tax case in which the supreme 
court held the fraternals were exempt 
from the tax. 








Observe 50th Anniversary 


NEWARK—More than 200 members 
of the Independent Order of Foresters 
and guests attended the 50th anniver- 
sary celebration and dinner of the high 
court of New Jersey here. Joseph Ross- 
bottom, supreme councilman, spoke. 
Service jewels were presented to A. C. 
Wenzel, Newark high secretary, for 44 
years’ service; William Bumke, Hobo- 








Use the accident approach and get more 
business. Read Accident & Health Re- 
view, $2 a year for details. 175 W. Jack- 
son, Chicago. 








Rovat Neienpors of America 





@ One of the largest fra- 
ternal benefit societies. 
Membership 

561,964. 


@ Operates home for 
aged dependent mem- 
bers. 


Admitted Assets 
$58,048,400. 


@ Maintains fraternal 
fund to assist 
members. 


Total claims paid 
$94,722,569. 


@ Writes modern forms 
of life insurance for 
women, men and chil- 
dren. 


Insurance in force 
$406,902,762. 


@ Provides free health 
service. 


SUPREME OFFICE 
ROCK ISLAND, ILL. 











FORTY-TWO YEARS 


Royal Neighbors of America was 
chartered as a fraternal benefit so- 
ciety in the state of Illinois on March 
21, 1895. Since that time the society 
has faithfully provided a dual service 
of insurance and true fraternalism for 
members numbering in the hundreds 
of thousands. 


The history of Royal Neighbors of 
America reveals that its fundamental 
principle of twofold service has been 
an outstanding success. This success 
is reflected in the steady growth of 
the society and in statistics which 
place Royal Neighbors of America 
among the leaders in its field. 
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ken, and Walter Williams, 43 years; G. 
M. Junke and J. V. Nelchert, both of 
Newark, 25 years. 


Thomas M. Donnelly Dies 


JERSEY CITY—T. M. Donnelly, 75, 
former secretary Foresters of America 
for 28 years, died of a heart attack in 
his home here. He was one of the most 
widely known fraternalists. He was a 
member of 20 national fraternities in 
this country. 


Report on Lutheran Brotherhood 


A convention examination has been 
made of the Lutheran Brotherhood of 
Minneapolis by ‘Minnesota, Iowa, Kan- 
sas, North Carolina and North Dakota. 
The income in the adult department was 
$1,936,429 last year and disbursements 
$1,016,195. The assets are $6,405,894, 
liabilities $5,925,192, contingency reserve 
$480,702. The income from the juvenile 
department was $35,974, disbursements 
$18,817. Its assets are $104,936 and sur- 
plus $78,793. 


New Illinois Handbook Gives 
Complete Information and 
Data on Companies, Agents 














The new Underwriters Hand-Book of 
Illinois has been issued by THE Na- 
TIONAL UNDERWRITER. It is the 25th 
edition of this valuable reference book 
which contains 712 pages crammed full 
of interesting and helpful information 
on Illinois insurance-wise. 

There is a slight. increase in agents’ 
licenses this year, the 1936 total of 32,- 
052 licenses received for fire and casu- 


‘alty companies being increased to 33,641 


in 1937, a gain of 1,589. Stock fire 
licenses showed a gain of 839, stock 
casualty 642, mutual fire 139, and mutual 
casualty dropped 31. 

The new book brings up-to-date the 
data on Illinois agents and agencies, 
listing all agents and agencies by towns, 
giving the companies represented, date 
established, members of the firm and 
other business, if any, transacted. In- 
formation is given about the companies 
licensed to operate in the state, includ- 
ing the name, officers, financial state- 
ments, lists of field representatives, ad- 
dress and date established. Data is 
given about many companies for which 
little information is available from other 
sources as they are small and operate 
only locally. 

The “Record of Insurance in Illinois” 
section shows the premiums and losses 
of the fire companies for five years with 
a classification of their business during 
1936, the premiums and losses, classified 
as to lines, for the casualty companies 
for two years and life insurance written 
and insurance in force for six years. 
This data is not yet available from the 
state insurance report, and had to be 













given of fire field men, casualty speciy 
agents and managers and life gener, 
agents and managers, arranged alpha. 
betically as a cross index to the dat 
shown under the various companies. 
lists are shown of the various insurang 
organizations, their location and officers. 
lists of adjusters, attorneys and hotel, 
are included and fire protection for the 
towns in the state is shown, as well 3 
the county in which the town is locate 
and its population. Another section 
gives a brief resume of the importan 
features of the laws of the state as af. 
fecting insurance companies and agents 
and there is a table which shows the 
various lines of insurance written by 
each company. All in all the hand-book 
is a very handy guide to Illinois ingyy. 
ance and is valuable to agents, fiel 
_ general agents and companies 
alike. 








Remains in Shanghai 

SAN FRANCISCO.—P. M. Ander. 
son, Shanghai, manager of the Occ. 
dental Life of California, plans to re. 
main in that city in spite of the Sino. 
Japanese outbreak. Mr. Anderson has 
sent his family out of the country. Up 
to date only one claim has been paid by 
a foreign company and that was on the 
life of an agent of the West Coast Life, 
H. S. Honigsberg, who, with Mrs, 
Honigsberg, was killed by a. shell 
splinter. 

A. C. Chapin, another agent of the 
Occidental Life at Shanghai, has arrived 
in San Francisco to become identified 
with the Valentine agency. 





Benjamin Zerman, Union City, N. J, Ft 
agent, has completed 30 years with the 
Prudential. “y 
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Prospect Leads? | 


Lutheran Brotherhood field men 
need never be idle for lack of 
prospects. Our men have a 
selected field of operation. All 
Lutheran men, women and chil- 
dren are eligible for Brother- 
hood insurance. 
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Lutheran salesmen, for 
a greater field in sell- 
ing, write 


LUTHERAN 
BROTHERHOOD 


LEGAL RESERVE LIFE INS. 




















copied from the companies’ reports to Herman L, Ekern, President 
the department. Minneapolis Minnesota 
Much other valuable data is included 
in the Illinois Hand-Book. Lists are 
1902 1937 


Avex. O. Benz, President 
Wm. F. Kewm, Vice-President 





AID ASSOCIATION for LUTHERANS 


APPLETON, WISCONSIN 





Our Own Home Office Building 
A Legal Reserve Fraternal Life Insurance Association for Men, Women, 
and Children, with $174,019,050.00 Insurance in Force, 
and Total Assets over $23,566,145.05 
Thirty-five Years of Fraternal Service and Achievement 


Wm. H. Zuen.xe, Treasurer 
Apert VoEcks, Secretary 
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SALES IDEAS AND SUGGESTIONS 











RI G. Engelsman Gives His 


Methods of Teaching 








Warning against uncritical adoption 
of training plans just because they have 
been found good by other general 
agents, R. G. Engelsman, general agent 
Penn Mutual Life, New York City, 
told Pennsylvania managers and gen- 
eral agents at their convention at Her- 
shey that they must be certain that any 
plan is adapted to their particular situ- 
ation. 

“The main thing is that you must 
believe what you teach,” Mr. Engels- 
man declared, “and that depends on 
what you believe best meets your own 
particular need as applied to the type 
of man you are recruiting, your geo- 
graphical location, and the particular 
kind of agency you run.” : 

Mr. Engelsman emphasized his sub- 
ject was “How to teach agents to sell,” 
rather than what to teach them. He 
said that he assumed his hearers knew 
what they wanted to teach and why 
they wanted to teach it. To be able to 
sell, a man must understand what he 
is selling, be able to transmit what he 
knows to the prospect so that the pros- 
pect understands it, and must be enthu- 
siastic and have some understanding of 
how to get action, the speaker con- 
tinued. 


Present Everything 
in a Positive Vein 

“We must keep in mind that every- 
thing we say, present, or do, must be 
said, presented or done in a_ positive 
vein,” he said. “For instance if we are 
talking about old age insurance, telling 
our agents how to present an old age 
idea, it’s important that instead of tell- 
ing him that many men become desti- 
tute at a certain age and therefore have 
ta rely on charity or relief of some 
sort, we tell him that you can look 
around you and see many men 55 or 
60 playing golf, taking trips, and doing 
the things that they would like to do 
because they have had the foresight to 
set money aside. 

“Another example: in talking about 
fundamentals and discussing cash val- 
ues, instead of saying, ‘In case a man 
has to borrow because he needs the 
money badly,’ tell him, ‘now let’s as- 
sume that this young man has saved 
this money and he is about to go into 
business. This cash in the policy can 
be used towards that.’ 

“Another example: instead of telling 
the agent that if the policy is cancelled 
the policy loses 40 percent of what he 
has deposited, point out that 60 percent 
of the amount he has deposited is saved 
despite the fact that he cancelled. Con- 
tinually point to the advantages rather 
than disadvantages and in open discus- 
sions and in giving criticisms, instead 
of saying ‘that isn’t the way, don’t do 
it that way,’ say, ‘perhaps it might be 
better if you put it this way and say 
this” No matter haw difficult it is— 
and it will be difficult at the beginning— 
keep everything you say, do, and pre- 
Sent In a positive vein. 

Second, be simple. I believe it is 
necessary to reduce everything we say 
in teaching men to the simplest terms. 
I believe it is necessary for us to be 
able to explain what we have to sell in 
such simple terms that a 10 year old 
boy could understand it, for if we can- 
not present it in thase simple terms, it 
'S My opinion that we do not under- 
Stand it ourselves. 

_ Reducing what you have to say to 
simple, understandable language is diffi- 
cult in many instances, and I suggest 





that the way to do it is to try to re- 
duce your thoughts to paper. It may be 
a difficult procedure, but your thinking 
will be clearer on that point from then 
on. Remember, if we cannot make what 
we have to get across to our agents sim- 
ple, how can he possibly make what he 
has to say understandable to his pros- 
pects? I believe that the reason people 
da not buy, for the most part, is that 
they do not understand. 

“Now to do this it is necessary to 
have many illustrations, illustrations 
for nearly everything that involves the 
technicality or the idea. Go over your 
training course and wherever you state 
a point, or describe a plan, insert the 
following notation ‘ for instance’ or ‘for 
example’ and then find some illustra- 
tion in terms of every day life to get 
your point across to the pupil.” 


Agent Will Remember 
Illustrations Long Time 


Mr. Engelsman gave a number of 
specific examples, showing how a fairly 
complicated life insurance idea could be 
reduced to simple yet vivid concepts. 
The illustrations, and stories, are what 
the agent will understand and are what 
will hold his interest, Mr. Engelsman 
said, adding that the stories are what 
he will remember and pass along to his 
prospects. Allowance must also be 
made, he said, for apparent slowness 
of an agent in absorbing the matter pre- 
sented to him. 

“Be patient,” he said. “Understand- 
ing doesn’t always come right away. It 
is necessary to repeat and repeat and 
repeat, probably by the use of different 
illustrations, but repeat the same idea 
time and time again. Let the new 
agent think things out for himself. Vin- 
cent Coffin has a method of teaching 
which develops thinking among his pu- 
pils. Instead of giving them informa- 
tion he has them discover it. 

“For instance, suppose you want to 
get the idea of a mortage policy across. 
Instead of saying ‘this is the way to 
sell the mortgage idea,’ you can say, 
‘now here is a situation common to 
many people. A man has a house. He 
has a mortgage on that house and he 
pays interest on that mortgage. Ii he 
dies, his family either has to pay off 
the mortgage, continue to pay interest, 
or give up the house. Now, there is 
the situation.’ 

“Then turn to the new agent and 
say, ‘What can life insurance do in that 
case?’ and get his reply. Now, suppose 
he doesn’t know, and he says, ‘well, he 
could buy life insurance to cover the 
mortgage.’ You want to get across the 
idea that it’s like paying additional in- 
terest, and you say, ‘well let’s think 
about that. What interest does he pay? 

“The agent answers, ‘well, say 5 per- 
cent” ‘All right, how much premium 
would be required to cover that mort- 
gage by life insurance?’ He tells you, 
and you go on, ‘Now he pays 5 percent 
interest. Well this additional premium 
is really 2 percent. What would you 
say to him if you were gaing to present 
that idea? Figure it all out and then 
tell me just what you would say.’ Then, 
after he has in his own words expressed 
what he would say, you say, ‘That’s fine, 
and the only suggestion I would have 
to improve it is this,’ and then give him 
what you want him to learn. In that 
way he has discovered and worked out 
of his own accord, what you have 
sought to teach him. He will never 





forget it and it will be very sensible 
sales material for him. 

“IT would like to tell you of a teach- 
ing method we have found most effect- 
ive in our agents recently. We require 
each new agent to ask five questions 
every day, and then three questions 
thereafter for the next six months. 
What I mean by asking questions is 
this: each man is expected, after his 
day’s work, to search his mind and find 
out what he would like to knaw in view 
of the experiences he has just gone 
through and when he knows what ques- 
tions he would like answered, let him 
get those answers while the answers are 
important to him. In other words, he 
must learn to think of what he wants 
to know and then seek that knowledge 
himself. 

“Teaching men the consciousness of 
the necessity for closing right now is 
difficult to get across at the start. I 
think that perhaps the easiest way to 
get him to the consciousness of the ne- 
cessity to close is to discuss his own 
insurance program with him, so that he 





thoroughly understands its importance 
to him. Then find out how badly he 
would feel if the insurance wasn’t in 
force and that it’s just as important to 
ather people to have their insurance in 
force as it is to him. 

“Now, I think it is important at first 
to tell your student agents exactly what 
to say. It is not enough to say, ‘when 
a man seems to be interested make an 
appointment.’ You must tell the agents 
to say, ‘this’ to his prospects and give 
him specifically what to say. They have 
him write it dawn and rehearse what 
he is to say. And ta start, too, I think 
it is important that you organize mo- 
tivation for him to use: stories, material 
and illustrations that have proven ef- 
fective as closing helps. Later on if 
he is to be a good insurance man, he 
will naturally develop a good deal of 
natural motivation but at the beginning 
it is important to give him this. 

“Be organized, be positive, be specific, 
be simple, be patient—and hope that 
maybe one or two of your ideas will 
hit across and be effective.” 





Settlement Options—Trust 
Agreements Considered 





There has been a most remarkable 
revival in interest both in life insurance 
and in trust relationships during the 
past few months, G. T. Stephenson, 
head of the trust research department 
American Bankers Association, told the 
Qualified Life Underwriters of Detroit 
speaking on “Another Optional Method 
of Settlement.” S. W. Ryan, general 
agent Penn Mutual, presided. 

Life insurance and trust councils have 
been formed in many cities and are per- 
forming a useful service. 

The regular settlement options offered 
by the insurance companies are, first, 
where the company holds the proceeds 
and pays the beneficiary the interest and 
finally the principal as directed by the 
beneficiary; second, where the company 
holds the proceeds and pays installments 
consisting of both principal and inter- 
est, and third, where the company holds 
the proceeds and pays installments for 
a stated number of years or as long as 
the beneficiary may live. 


Fourth Settlement Method 


The life insurance trust should be 
considered as a fourth optional settlement 
method, the speaker declared. Its principal 
uses are flexibility, the handling of busi- 
ness insurance where an impartial third 
party is desirable, where the immaturity 
or incompetency of the beneficiary re- 
quires a financial advisor, and when the 
purpose of the insurance is ta conserve 
the estate against tax or other shrink- 
age. 

There are basic differences between 
trusteeships and other settlement meth- 
ods, he pointed out. These include the 
introduction of a third party into the 
transaction, greater flexibility of distri- 
bution and provision for the exercise of 
discretion by the trustee. 

No impartial third party appears in 
the transaction under any settlement op- 
tion available from the insurance com- 
panies, even where the company pays 
the proceeds to a guardian or trustee for 
a minor or incompetent, since the trans- 
action then takes place wholly between 
the insurance company and the guardian 
or trustee rather than with the benefi- 
ciary. A trustee, he defined as a person 
who owns property for the benefit of 
someone other than” himself and the 
trustee is truly the owner of the prop- 
erty in the eyes of the law. The insur- 





ance company has the same freedom 
and same powers in dealing with a trus- 
tee as with a beneficiary. 

The agent has no legal or moral re- 
sponsibility to supervise the distribution 
of life insurance proceeds by a trustee; 
when the funds are turned over ta the 
trustee the rest is up to him as a legally 
responsible third party. In the regular 
optional settlements the terms must be 
agreed upon by the policyholder and the 
company prior to the policyholder’s 
death and nothing can alter them there- 
after, regardless of circumstances. 

On the other hand, a life insurance 
trust may be so arranged as ta give the 
trustee any amount of discretion in the 
paying of the proceeds that the policy- 
holder may desire. Furthermore, the 
life insurance company is responsible to 
courts of law while trustees are respon- 
sible to courts of equity, he asserted. 

A court of law is obligated to decide 
cases strictly in accordance with the law 
on the matter. The policy contract must 
be literally interpreted at all times. The 
court of equity, on the other hand, op- 
erates both on the law and on the 
conscience of the trustee in matters of 
right and wrong from a moral stand- 
point. 

On the matter of the exercise of dis- 
cretion _by the trustee, life insurance 
companies cannot exercise discretion 
unless they have corporate trust pow- 
ers. In England most of the companies 
do have such powers. In this country 
not more than three or four companies 
have such powers. 

No settlement option should be re- 
ferred to as a “trust” unless the trustee 
in the case has real trust powers and 
is responsible to a court of equity. The 
latter holds a whip over the trustee in 
that it can restrict the trustee’s exercise 
of his discretionary pawers to reason- 
able discretion as the court may inter- 
pret it and may also remove the trustee 
and appoint another in his place for 
cause. 

In business insurance, the presence of 
an impartial third party who will see 
that the provisions of the trust agree- 
ment are carried out without fear or 
favor despite possible bickering of part- 
ners or factions in the business is a 
particularly desirable feature, insuring 
that the wishes of the officers, the stock- 
holders and the insurance company will 
be carried out to the letter. 
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N. Y. Code Dratt 
Disturbs Experts 


(CONTINUED FROM PAGE 3) 


as not being a valid reason. 

There is no tendency to take a carp- 
ing attitude because they were not con- 
sulted before the tentative draft was 
brought out in its present complete-ap- 
pearing form but.a number of company 
men feel that much. valuable time and 
effort could have been saved if company 
executives having first-hand daily con- 
tact with life insurance problems had 
been asked to sit in with the committee 
on revision, The latter plan was sub- 
stantially followed in recodifying New 
York’s insurance laws following the 
Armstrong investigation. 


Suggestions Were Called For 


The system of the present revision 
was to call for suggestions from the 
companies. Many of these were sent in 
to the committee. Then, after a con- 
siderable time, the insurance law revi- 
sion was issued, a volume of some 500 
pages. 

There is no disposition to doubt the 
good intentions of Superintendent Pink, 
of Chairman E. W. Patterson, chairman 
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of the law revision committee or other 
committee members who worked on the 
draft. The statement issued by Mr. 
Pink shortly before the draft was dis- 
tributed indicated clearly that he had no 
notion of how disturbing home office 
peaple would find the document when 
they actually began to delve into its 
technical aspects. While it is true that 
many criticisms of the proposed revision 
are based on somewhat technical points, 
nevertheless it is pointed out that tech- 
nicalities in a law can cause plenty of 
trouble. 


Agency Officers, 
Research Bureau 
Strong Program 


(CONTINUED FROM PAGE 3) 


points in the light of present day con- 
ditions. 

Committee reports .will be as follows: 

American College of Life Underwrit- 
ers by Henry E. North, vice-president, 
Metropolitan and chairman of _ the 
Agency Officers’ American College 
comunittee. 

Agency Practices by W. W. Jaeger, 
vice-president, Bankers of Iowa and 
chairman of the agency practices com- 
mittee. 

The Replacement Problem by Frank 
L. Jones, vice-president, Equitable So- 
ciety and chairman of the replacement 
committee. 

Life Insurance Week by George L. 
Hunt, vice-president, New England 
Mutual and chairman of 1937 Life In- 
surance Week. 

New Influences in Selling will be dis- 
cussed by Col. T. Russ Hill, president 
of Rexair, Inc., Detroit, who is an out- 
standing sales manager and speaker. He 
will have some valuable suggestions for 
handling salesmen. 


Program of Second Day 


The program for the next day is as 
follows: 

Grant L. Hill, chairman of the Re- 
search Bureau executive committee and 
director of agencies, Northwestern Mu- 
tual, will preside. 

Improving the Quality of Business 
will be the topic for H. H. Steiner, sec- 
retary, Connecticut Mutual, who will 
discuss a _thorough-going study of 
quality in his company and the company 
activities in this field. 

Carl A. Peterson, supervisor of agen- 
cies, Northwestern National, will pre- 
sent the story of his company’s’ new 
persistency rating chart. 

Changing Selling Techniques will be 
assigned to _R. B. Coolidge, superin- 
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COMFORT IN 


Popular with Insurance Men 


Youll enjoy. your Los Angeles visit 
so much more if you stay at Hotel 
Clark. Convenient to every business 
and pleasure center, with a luxury 
and a comfort that will surely please 


you. 


The Clark Coffee Shop and 


Grill offer unusual food at low prices. 


555 Rooms with bath 
@ Directly opposite the Sub- 
way Terminal in. downtown 
Los Angeles. 
@ Easy chairs, sleep-inspiring 
é: beds, large rooms with lux- 
urious fittings. 
@ Unsurpassed service and 
luxury are yours at amaz 
ingly low cost. 


Aire 
CLAR 


_ RG.B.MORRISS Mex 





tendent of agencies, Aetna Life, who 
will discuss this subject, particularly as 
exemplified by his company’s estate con- 
trol plan. 

Sales Research in Industry is a sub- 
ject and the announcement of a speaker 
is to be made shortly. 

The bureau year will be reviewed by 
O. J. Arnold, chairman of the bureau 
board of directors and president, North- 
western National, and Grant L. Hill, 
chairman of the bureau executive com- 
mittee and director of agencies, North- 
western Mutual, will report on the Re- 
search Bureau’s activities and program. 


Three Seminars 


This year there will be three seminars 
running concurrently on Wednesday 
afternoon, with prepared papers by 
agency executives in each group, as well 
as regular discussion. 

1. Changing Selling Techniques— 
Chairman, H. G. Kenagy, superintend- 
ent of agencies, Mutual Benefit. 

2. The Bureau Report, “General 
Agencies and Branch Offices’—Chair- 
man, E. McConney, vice-president and 
actuary, Bankers of Iowa. 

3. Agents’ Contracts and Compensa- 
tion—Chairman, Jerome Clark, vice- 
president and superintendent of agen- 
cies, Union Central. 


Program for Third Day 


The program for the third day is as 
follows, with O. J. Arnold, chairman, 
bureau board of directors and president, 
Northwestern National, presiding: 

Recruiting and Selection Panel will 
be handled by Chester O. Fischer, vice- 
president, Massachusetts Mutual, as 
chairman. This session will be a pre- 
pared panel discussion by ten agency 
executives with particular emphasis on: 
1, Recruiting Young Men; 2, The Re- 
cruiting Problem; 3, Selecting Agents. 

Our Field Objectives and Their At- 
tainment is the subject for G. S. Nollen, 
president, Bankers of Iowa, who will 
discuss company problems, objectives 
and results as related to the job of the 
agency executive. 

The record for consecutive attend- 
ance at the annual meeting is held by 
A. L. Dern, vice-president, Lincoln Na- 
tional, and W. R. Smith, field vice-pres- 
ident, La Fayette Life. Attendance this 
year will round out the first score. 

The annual dinner will be held the 
evening of the first day with Joseph C. 
Behan, vice-president Massachusetts 
Mutual Life, as toastmaster. 


Linton Tells of Actuaries’ 
Trip to Congress in Paris 


(CONTINUED FROM PAGE 3) 


ciently. It was an occasion long to be 
remembered. 

The closing social function was a ban- 
quet and ball that crowded the facilities 
of the building to the limit. In the ab- 
sence of amplifying facilities the speak- 
ers found it a rather trying ordeal. The 
function was held at an amusement cen- 
ter called Luna Park, which was en- 
tirely given over to the visiting actuaries. 
It had much in common with its name- 
sake on this side of the Atlantic. One 
of his most vivid recollections is that 
of roller coasters and shoot the chutes 
filled to’ the limit with animated actu- 
aries in white ties and tails. “I doubt if 
they were giving a thought to mortality 
tables, risk premiums, reserves, or even 
to social security,” said Mr. Linton. 

Invitations for the 1940 congress were 
received from Japan and the United 
States, but Switzerland, which had lost 
to France on the 1937 meeting, was se- 
lected for 1940. 


France, Recht & Kutcher Winner 


Edward W. France was the winner of 
the fall contest of the Recht & Kutcher 


agency of Northwestern Mutual Life in! 


New York City. 
The second man had 47 points. 


J. B. Macken, Detroit, Mutual Life of 
New York. addressed the Kiwanis Club 
of Reed City on “The Fundamentals of 
Life Insurance.” 


He made 58 points.’ 
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30-Year Man 





E. W. Owen, manager at Detroit for 
the Sun Life of Canada, recently com. 
pleted 30 years in the service of his 
company. He is a well known genera 
agent of national fame due to his con. 
tinued interest in and his work for the 
National Association of Life Under. 
writers. 

Mr. Owen has headed the Detroit 
branch of Sun Life for 24 years. The 
Detroit field force presented him with 
60 applications for $200,000 of business 
on the anniv and the office force 
presented a bouquet of flowers. He took 
a bow at the October meeting of Quali- 
fied Life Underwriters, of which he is 
a past president. 








Companies Fear More Tax | 


Texas Legislature Through Jones 
Franchise Tax Bill Seeks $3,500,000 
Levy Annually 


DALLAS.—The legislature in spe 
cial session seeking taxes to the amount 
of $14,000,000 to liberalize pensions 
have turned to the insurance companies 
for more funds and viewed the Jones 
franchise tax bill as a means of obtain- 
ing $3,500,000 annually. 

Insurance companies are fighting the 
proposed bill in committee hearings. 
They have some hope of defeating the 
measure, provided some other plan % 


| offered to get the money, but so far that 


has not been proposed. The bill pro 
poses to raise the franchise tax for com: 
panies from 60 cents to $1 on $1,000 
capital stock up to $1,000,000. It: 
would eliminate all exemptions. 


Burden on Texas Companies 


Dewey Young of Dallas informed the 
committee the proposed tax would. it- 
crease the levy on domestic life compa 
nies doing business in Texas more than 
$300,000 annually, place a double burden 
upon them and place them at a dis 
advantage with other industries. 

Jerome Sneed of Austin opposed the 
section of the bill relating to mutt 
concerns. He demanded that the 
clause providing taxing the mutuals be 
stricken from the bill. 

To place additional tax burdens of 
companies would result in similar laws 
in states having retaliatory laws, afl 
would make the license in those states 
so high that Texas companies could not 
do business in them. 


Bertch Now Field Supervisor 


Raymond M. Bertch, who has beef 
assistant manager in one of the John 
Hancock industrial offices in Cleveland, 
has been appointed field supervisor fot 
the mid-west. : 





